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The Office of Senator Amanda L. Shelton

Legislative Secretary & Chairwoman
Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35 Guam Legislature

October 5, 2020

The Honorable Tina Mufia Barnes
Speaker

I Mina'trentai Singko na Libeslaturan Guéhan
163 Chalan Santo Papa

Hagatiia, Gaam 96910

VIA: The Honorable Régine Biscoe Lee@
Chairperson, Committee on Rules

RE: Committee Report on the Appointment of Roland S. Certeza to serve as a Member of
the University of Guam Board of Regents

Hafa Adai Speaker Muna Barnes:
Transmitted herewith is the Committee Report on the appointment of Roland S. Certeza as a
Member of the University of Guam Board of Regents, and which was referred to the Committee on

Higher Education and the Advancement of Women, Youth, and Senior Citizens.

Committee votes are as follows:

5 TO CONFIRM
_ TO NOT CONFIRM
_ TO REPORT OUT ONLY
_ TO ABSTAIN
RECEIVED:
) October 5, 2020
Y B Jo V4
87 Yu'us Ma'dse, 239 P.M.

Qb Wonumi__

Amanda L. Shelton

Revisions Rec'd:
October 14, 2020
@10:59 A M., 1:04 P.M., 2:58 P.M.

Chalan Santo Papa St. Hagatiia Guam 96910 (671)989-2572



The Office of Senator Amanda L. Shelton

Legislative Secretary & Chairwoman
Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guéban
35 Guam Legislature

COMMITTEE REPORT

Appointment of
Roland S. Certeza

To serve as a Member of
the University of Guam Board of Regents

For a term length of six (6) years;
May 9, 2020 to May 8, 2026

To fill the seat of Maria-Flor Hetrero,
whose term has expired




The Office of Senator Amanda L. Shelton

Legislative Secretary & Chairwoman
Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guéban
35 Guam Legislature

October 5, 2020

MEMORANDUM

To: All Members
Committee on Higher Education and Advancement of Women, Youth,
and Senior Citizens

Fr: Senator Amanda L. Shelton
Committee Chairperson

Subject: Committee Report on the Appointment of Roland S. Certeza to serve as a
Member of the University of Guam Board of Regents

Transmitted herewith for your consideration is the Committee Report on the appointment of Roland
S. Certeza to serve as a Member of the University of Guam Board of Regents.

This report includes the following:

e Copy of COR Referral of Appointment

e Copy of the Appointment Letter to the Speaker

e Copy of the Appointment Packet & Supporting Documents

e Notices of the Virtual Public Hearing & Other Correspondence
e Copy of the Public Hearing Agenda

e Submitted Written Testimonies & Supporting Documents

e Committee Report Digest

e Committee Vote Sheet

Please take the appropriate action on the attached vote sheet. Your attention to this matter is greatly
appreciated. Should you have any questions or concerns, please do not hesitate to contact my office.

S7 Yu'us Ma’ase,

IS

Amanda L. Shelton

Chalan Santo Papa St. Hagatiia Guam 96910 (671)989-2572



Senator Régine Biscoe Lee,

Senator Clynton E. Ridgell,
Chair

Member

Senator Amanda L. Shelton, Senator Joe S. San Agustin,

Vice Chair Member
Speaker Tina Rose Muiia Barnes, Senator Jose “Pedo” Terlaje,
Speaker COMMITTEE ON RULES Terlaje,
I MINA'TRENTAI SINGKO NA LIHESLATURAN GUAHAN
Vice Speaker Telena Cruz Nelson, 35TH GUAM LEGISLATURE Senator Therese M. Terlaje,
Member Member
Senator Kelly Marsh (Taitano), PhD, August 4, 2020 Senator James C. Moylan,
Member Member
Senator Sabina Flores Perez, Senator Mary Camacho Torres,
Member Member and Chair, Subcommittee on Protocol
To: Rennae Meno

Clerk of the Legislature

Attorney Ana Won Pat-Borja
Legislative Legal Counsel

From: Senator Régine Biscoe Lee
Chair, Committee on Rules

Re: Referral of Appointment

Buenas yan Hafa adai.

As Chair of the Committee on Rules, I am forwarding the referral of the following appointment:
Appointee: Roland S. Certeza

Position: Member, University of Guam, Board of Regents

The appointee’s nomination packet may be referenced in the Guam Legislature’s website at
http:/ / guamlegislature.com/index/messages-and-communications/ . Please refer to the follow document:

“35GL-20-2118 - Office of the Governor of Guam - Appointment and Supporting Documents for Roland S. Certeza,
Member, University of Guam, Board of Regents.”

Please ensure that the aforementioned appointment is referred to the Committee on Higher Education and the
Advancement of Women, Youth, and Senior Citizens, chaired by Senator Amanda L. Shelton.

If you have any questions or concerns, please feel free to contact Mary Maravilla, Committee on Rules Director at 472-
2461.

Thank you for your attention to this matter.

Respectfully,

ég@dﬁﬁv

Senator Régine Biscoe Lee
Chair, Committee on Rules

GUAM CONGRESS BUILDING | 163 CHALAN SANTO PAPA | HAGATNA, GUAM 96910
corguamlegislature@gmail.com | (671) 472-2461




I Mina'trentai Singko Na Liheslaturan Gudhan
APPOINTMENTS

35GL-20-2118

. N . . Committee on Higher Education and the
Roland S. Certeza Member University of Guam Board of 7130120 Six (6) Years; May 9, 2020 to May 8,2026 = Advancement of Women, Youth, and Senior §/4/20
Regents o fil the seat of Maria-Flor Herrero, whose term has expired Vomen,

Clerks Office

Page 10f 1

10:14 AM 8/5/2020
TE:

CLERK NO Heading. replaced "I Mina'




1n whole or in part in order to protect the privacy of any individual(s) whose information has been included as part of this transmittal.

July 30, 2020

Honorable Tina Rose Mufia Barnes

Speaker

I Mina'trentai Singko Na Liheslaturan Guéhan
Guam Congress Building

163 Chalan Santo Papa

Hagatna, Guam 96932

RE: Board Appointment

Dear Madame Speaker:

jogt20-LE

Spuaker Tina Rose Mufia Bames

AUG 83 2000

Time L3 7040 gem
Me -
G 1 I NI

nsworen

Roceilved By

By virtue of the authority vested in me pursuant to the Organic Act of Guam and the local laws

applicable to the following position, I am pleased to transmit the following appointment and supportin

documents for:

APPOINTEE: Roland S. Certeza

POSITION: Member, Board of Regents

University of Guam

TERM LENGTH:  Six (6) Years; May 9, 2020 to May 8, 2026
To fill the seat of Maria-Flor Herrero, whose term has expired

The appointment is subject to the consent of I Liheslaturan Gudhan. Pleas

earliest convenience.

Senseramente,

LOURDES A. LEON GUERRERO
Maga’hdgan Gudhan

Governor of Guam

(elo Lt. Governor of Guam

Doc. No. 35GL-20-2118 *
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tn whole or in part in order to protect the privacy of any mndividual(s) whose information has been included as part of this transmittal.

July 30, 2020

Roland S. Certeza

Dear Mr. Certeza:
Pursuant to my authority under 17 GCA § 16104, T am appointing you to serve as a

MEMBER, BOARD OF REGENTS, UNIVERSITY OF GUAM
Term Length: Six (6) Years; May 9, 2020 to May 8, 2026
To fill the seat of Maria-Flor Herrero, whose term has expired

Appointing you to this position comes with great responsibility because you will have a vital role
to perform which will place many demands on your time and energy. Integrity and honesty are
virtues that I prioritize for my Administration to exemplify, and I know that you will do the same
while in service to the people of Guam. Your responsibilities shall be significant and consequential.
Itrust that you will fulfill your duties and set a standard for others to follow.

I appreciate your willingness to serve in this position, and I am confident that your time will be
spent in a manner to improve the island of Guam.

This appointment is subject to the advice and consent of J Likeslaturan Guahan. If you have any
questions or concerns, please contact the Office of the Governor.

Senseramente,
R
St
LOURDES A. LEON GUERRERO
Maga’hdagan Gudhan
Governor of Guam
cc: Lt. Governor of Guam

Chairperson, UOG Board
President, UOG

Doc. No. 35GL-20-2118.*



in whole or in part in order to protect the privacy of any individual(s) whose information has been included as part of this transmittal.

LOURDES A. LEON GUERRERO

Governor

JOSHUA F. TENORIO

Lieutenant Governor

OFFICE OF THE GOVERNOR OF GUAM
Nomination and Appointment Information Sheet

The following information is required for submission to the
Speaker of / Liheslaturan Gudhan in accordance with Title 4, Guam Code Annotated Section 2103

NOMINEE INFORMATION

Last Name First Name Middle Initial
CERTEZA ROLAND S

Mailing Address Apartment/Unit #
City State Zip Code

Phone E-mail Address

Position to which Appointment is Made

Member, Board of Regents, University of Guam

Are you a citizen of the United States? Yes No[]

If no, are you authorized to work in the United States? Yes[]  No O

EDUCATION
DATES OF YEAR
SCHOOL (N i
L (Name, City and State) ATTENDANCE TYPE OF DEGREE EARNED

High School ‘ High School 1983
George Dewey High School, Subic Base NB Diploma

College BS 1989
California State University, San Diego, CA

Gn.zduat'e School MBA 2010
University of Guam

Other Degree

PAGE1OF 7
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in whole or in part in order to protect the privacy of any individual(s) whose information has been included as part of this transmuttal.

EMPLOYMENT HISTORY
Name of Present/Last Employer and Mailing Address Position Title
GTA Teleguam Chief Executive Officer

Tamuning, Guam

Dates Held
10/2017 - Present

Previous Employer and Mailing Address

GTA Teleguam
Tamuning, Guam

Position Title
VP/Sales

Dates Held
2006 - 2008

Previous Employer and Mailing Address

GLORIA JEAN's COFFEES
Tumon, Guam

Position Title
Entrepreneur

Dates Held
2003 - 2005

Previous Employer and Mailing Address

MCI WORLDCOM
Maite, Guam

Position Title
Senior Manager/Sales

Dates Held
2000 - 2003

Previous Employer and Mailing Address

DELOITTE & TOUCHE
Tamuning, Guam

Position Title
Systems Consultant

Dates Held
1998 - 2000

PRIOR GOVERNMENT OF GUAM SERVICE

Agency or Department Name

Position Title

Address Phone No. Dates Held

Agency or Department Name

Position Title

Address Phone No. Dates Held

PAGE2OF7
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in whole or in part in order to protect the privacy ot any mdividual(s) whose information has been included as part of this transmittal.

PRIOR GOVERNMENT SERVICE (EXCLUDING GOVERNMENT OF GUAM)

Agency or Department Name Position Title

Address Phone No, Dates Held

Agency or Department Name Position Title

Address Phone No. Dates Held
TRAINING

INSTITUTE/SEMINARS/ON-THE-JOB TRAINING DATE

AWARDS

List all educational, professional, civic awards, and recognition for public service:

PROFESSIONAL INVOLVEMENT

List involvement on a local/national/international level. List organizations, activities participated in, and
offices held:

PAGE3 OF 7

Doe. No. 35GL-20-2118 *



in whole or in part in order to protect the privacy of any individual(s) whose information has been included as part of this transmittal.

COMMUNITY / CIVIC INVOLVEMENT

List organizations, activities participated in, and offices held:

PUBLICATIONS AND PRESENTATIONS

List any published articles, papers delivered at professional meetings, etc.:

IMILITARY SERVICE (Please attach Form DD-214)

RANK AT

BRANCH DATES OF SERVICE DISCHARGE

TYPE OF DISCHARGE

OTHER INFORMATION

(1) Have you ever been found guilty of a felony in any court, whether within or without the United States?

Yes[ ] No If so, please specify in detail:

Address of the Court:

Date(s) of Conviction:

Specific Infraction Committed:

PAGE 4 OF 7
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in whole or in part in order to protect the privacy of any individual(s) whose intormation has been included as part of this transmittal,

(2) Have you ever been declared mentally incompetent by any court, whether within or without the
United States?

Yes[ ] No If so, please specify in detail the reasons and facts related to such declaration:

{3) Have you ever been found not guilty or not punishabie in an
insanity?

Yes| | No

y criminal proceedings by reason of

(4) Have you ever been confined to a mental institution for any reason?

Yes D No if s0, please specify in why the appointing authority believes you that you are

not suffering from any mental illness or affliction:

PAGES OF 7

Doc. No. 35GL-20-2118.*



in whole or in part in order to protect the privacy of any individual(s) whose information has been ncluded as part of this transmittal.

LOURDES A. LEON GUERRERO

Governor

JOSHUA F. TENORIO

Lieutenant Governor

OFFICE OF THE GOVERNOR OF GUAM

Statement of Financial Interests
(Required by 4 G.C.A. §13104.1)

TO: The Honorable Lourdes A. Leon Guerrero
Governor of Guam

Ricardo J. Bordallo Governor’s Complex
Adelup, Guam 96910

FROM: Roland S. Certeza

I have no financial interest in any business

1 tdo have interest(s) in the following business(es):

NAME AND ADDRESS OF BUSINESS INTEREST TYPE AND AMOUNT OF INTEREST

o (20 20

Signature Date

PAGE6 OF 7
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i whole or (n part in order to protect the privacy ol any individual(s) whose information has been included as part of this transmuttat.

AFFIDAVIT / DECLARATION UNDER PENALTY OF PERJURY

l, the undersigned, do hereby depose and say that: (1) | have read and reviewed the information contained inthe
attached Appointment/Nomination letter from the Governor of Guam; (2) that the matters contained in the
Appointment/Nomination letter, together with all attachments thereto, are true and correct and that | am

competent to testify to said matters; and (3) that this Declaration is made for the purpose of complying with the
requirements of 4 G.C.A. Section 2103.5.

I declare under penalty of perjury under the laws of Guam (4 G.C.A. Section 4308) that the foregoing is true and

correct.
Roland S. Certeza ;g 7[2’0 [20

Print Name and Signature Date

PAGE7 OF7
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in whole or in part in order to protect the privacy of any mdividual(s) whose imtormation has been included as part of this transmuttal.

SUPERIOR COURT OF GUAM

Guam Judicial Center 120 West O’Brien Drive  Hagatfia, Guam 96910

Telephone {671) 475-3370/475-3449
Fax {671) 472-2856

DANIELLE T, ROSETE
Clerk of Court

Name: ROLAND S. CERTEZA
SS#: ID#

CERTIFICATE OF SEARCH

The undersigned Clerk hereby certifies the following results of a diligent search of the records of this Court:

Criminal Cases: Civil Cases:
A, N No Case Found A. [ T NoCaseFound
B. L. Criminal Case No. B. 1. Civil Case No.
2. Criminal Case No. 2, Civil Case No.
3. Criminal Case No., 3. Civil Case No,
4, Criminal Case No. 4. Civil Case No.
5. Criminal Case No. 5. Civil Case No.
Criminal Record; Page 1 of 1 Civil Record:  Page 1 of 1

Request for further information may be addressed at the Records Division of the Superior Court of Guam, Guam Judicial
Center, 120 West O’Brien Drive, Hagatfia, Guam. Hours of operation are Monday ~ Friday, 8:00 a.m. to 5:00 p.m.
Closed Saturday, Sunday and locai/federal holidays. Court Clearances are Non-Refundable.

Dated: 06/30/2020 DANIELLE T. ROSETE
Clerk of Court

BY: MONIQUE GUEVARA
Deputy Clerk

Prepared By: MG

The absence of an
original Court Seal
invalidates this
document

Doc. No. 35GL-20-2118 *



in whote or 1n part in order to protect the privacy of any individual(s) whose iformation has been tncluded as part of this transmittal.

Government of Guam
GUAM POLICE DEPARTMENT
RECORDS & IDENTIFICATION SECTION
P.O. Box 23909
Guam Main Facility, Guam 96921

June 26, 2020

SUBJECT: CRIMINAL HISTORY RECORD

NAME: | Roland S CERTEZA
DATE OF BIRTH: | [ FINGERPRINT#: | NONE

The individual has no record of criminal conviction(s) in the Guam Police
[Department files that are subject to Guam law.

#RRdE s S NOTHING FOLLOWS ettt

*
*

523

"
*

THIS INFORMATION MAY BE LIMITED TO A LOCAL CRIMINAL OFFENSE ONLY AND IS NOT INTENDED FOR USE FOR ANY LOCAL,
STATE, OR FEDERAL LAW ENFORCEMENT AGENCY.

; By Direction: pmtc
The absence of an original GUAM POLICE STEPHEN C. IGNACIO
seal invalidates this police clearance, Chief of Police

REVISED 0412619

Dac. No. 35GL-20-2118.*



in whole or 1n part in order to protect the privacy of any individual(s) whose information has been icluded as part of this transmuttal.

ROLAND S. CERTEZ ’

Telecom Executive successful at establishing the vision and strategies necessary to grow an $104 miillion
communications company. Excel at partnering with all core business operations to significantly increase
the company’s footprint, expand market share, and generate sustainable revenue and EBITDA gains.

A proven leader that can motivate and inspire high performance teams.

» Strategic Business, Market & Sales Planning ® Revitalizing Stagnant & Declining Sales

* ROI, Value Proposition & Profit Optimization  Competitive Analysis, Positioning & Pricing

= Creative Branding & Vertical Marketing * Major Account Development

= Market Evaluation, Penetration & Expansion » Performance Enhancement & Succession Planning

GTA TELEGUAM, Tamuning, GU

Chief Executive Officer (Oct 2017 to Present)

* Promoted to CEO at the end of 2017. Drove 15% EBITDA growth over the first 2 years combining growth
in key segments of the business and operational expense rigor.

° Implemented a strategic performance system focusing on customer experience, operations excellence
and employee development/retention.

e Launched a new flagship experience store that redefines the customer and retail experience. Aimed at
being the most loved brand.

° Launched SEA-US Cable Station and is currently expanding the network to include Guam's first combined
neutral cable landing station and data center that will provide seamless interconnection between Asia,
Australia and the United States.

Executive Vice President, Sales & Marketing (2008 to 2017

* Formulate all sales and marketing strategic planning initiatives encompassing 6 lines of business across
all market segments. Delivered impressive sales results; growing revenues from $42 million to $104 miilion
annually. Establish strategic customer partnerships and wark collaboratively with engineering, operations,
finance, and IT to determine product life-cycle strategies, create effective marketing programs, establish
new product introduction/launch strategies, and resolve post-launch problems. Report to the CEO.

© Recruited a top-performing sales and marketing team, expanded the sales organization from 8 to 60
account executives and retail salespeople, established aggressive metrics, and introduced a new
compensation program, resulting in a 300% increase in new major clients and a $1M increase in average
annual revenue productivity per account executive,

* Launched 5 new lines of business and 5 new retail outlets over a 6-year period — with all achieving
immediate and profitable success — that generated $40 million in cumulative revenues and dropped $19
million in cumulative EBITDA.

° Initiated 3 strategy to grow the indirect channel market using wholesalers and brokers for prepaid wireless
and long distance products. $3 million annual revenue,

° Negotiated a 3 year strategic contract with Navy and Air Force to expand retail presence within the base
to introduce products and services for military and their families. $4 milion annual revenue.

Doc. No. 35GL-20-2118 *



tn whole or in part in order to protect the privacy of any individual(s) whose intormation has been included as part of this transmittal.

Vice President, Sales (2006 to 2008)

© Held accountability for all sales and marketing initiatives related to enterprise, government and wholesale
market segments with 340M annual revenue base. Developed both long-range and short-range marketing
plans, formulated sales strategies with a dual focus on increasing market share and margin, adjusted policy
to guarantee competitive yet profitable pricing, and collaborated with operations to ensure a cohesive
service delivery within the marketplace.

° Increased sales from $18 million to $40 million, while improving margins of new products by 60% and
maintaining cumulative margins of established products 82%.

° Established new indirect channel partners that generated $3 million. Launched new and advanced data
technologies for commercial customers with annual revenue of $2 miltion.

Sales Director, Enterprise Markets (2005 to 2006)

« Built and grew an enterprise sales team to offer full suite of product lines including wireline, long-distance,
internet and wireless services. Responsible for annual revenues of S15M+.

e Drive strategies related to prospecting, funnel management and closing business with the sales team.
Possess in-depth understanding of client business drivers, strategy and buying cycles.

GLORIA JEAN'S COFFEES, Tumon, GU

Small Business Entrepreneur (2003 to 2005)

Developed and executed a successful and profitable business plan for Gloria Jean’s Coffees with
$250K+ annusal sales and 7 employees.

MCI WORLDCOM, Maite, GU
Senior Manager, Sales (2000 to 2003)

Lead a team of account managers to attain $15M+ in annual sales. Managed forecasting, planning, quota
attainment, product training, sales presentations, and short to long term opportunity funnel management.
Sales performance from 2000-2002: 115% of expected plan target. 580% growth in monthly billed
ravenues.

DELOITTE & TOUCHE, Tamuning, GU
Systems Consultant {1998 to 2000}

Responsible for the design, implementation and training of an integrated accounting software that included
general ledger, accounts payable, accounts receivable, inventory, payroll and bank reconciliation functions.

SPRINT INTERNATIONAL, Tamuning, GU
Business Analyst (1998 to 1999)

Responsible for financial budgeting, planning and reporting. Developed forecasts for network planning,
wholesale, voice and data market segments. Analyzed and implemented profit margin strategies used for
business and wholesale markets. Drafted the Mariznas region internet and data market business plan.
Designed product and pricing models used for the internet product rotlout.

Senior Account Executive (1993 to 1997)

Sales performance: 115%, 130%, 137%, 120% of revenue targets established in years 1894, 1995, 1996, and
1997 respectively in the wholesale and business market segments. 1995 President’s Club Top 50 sales
executives.

EDUCATION

Bachelor of Science, Business Accounting - California State University, San Diego, CA. Graduated 1989.
Master of Business Administration - University of Guam, Mangilao, GU. Graduated 2010

Doc. No. 35GL-20-2118 %
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Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

FIRST NOTICE of Public Hearing - Friday, September 11, 2020 at 9:00 a.m. -
Committee on Higher Education and the Advancement of Women, Youth and
Senior Citizens

Office of Senator Shelton Guam Legislature Thu, Sep 3, 2020 at 11:21

<officeofsenatorshelton@guamlegislature.org> AM
To: phnotice@guamlegislature.org

September 3, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Public Hearing - Friday, September 11, 2020 at 9:00 a.m.

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women,
Youth and Senior Citizens will convene a public hearing on Friday, September 11,
2020 at 9:00AM in I Lihesiaturan Guaharw’'s Public Hearing Room (Guam Congress
Building, Hagitria).

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of
the University of Guam Board of Regents.

The hearing will broadeast on local television, GTA Channel 21, Docomo Channel 117/60.4 and stream online
via I Liheslaturan Guahan's live feed. A recording of the hearing will be available online via Guam 1 egislature
Media on YouTube after the hearing. If written testimonies are to be presented at the Public Hearing, the
Compmittee requests that copies be submitted prior to the public hearing date and should be addressed to Senator
Amanda L. Shelton at Guam Congress Building, 163 Chalan Santo Papa Street, Hagatiia, Guam 96910y or
via email to Officeofsenatorshelton@quamlegislature.orqg. In compliance with the Americans with
Disabilities Act, individuals requiring special accommodations or services should contact the Office of Senator
Amanda  Shelton at (671) 969-2574 or by sending an email to Officeofsenatorshelton@
guamlegislature.org.

We look forward to your attendance and participation.

S7 Yu'os Ma'dse.

https://mail.google.com/mail/u/2?ik=e9bb122dd0&view=pt&search=all&permmsgid=msg-a%3Ar-5442856751125105784&simpl=msg-a%3Ar-544...  1/2


mailto:officeofsenatorshelton@guamlegislature.org
mailto:officeofsenatorshelton@guamlegislature.org

10/5/2020 Guam Legislature Mail - FIRST NOTICE of Public Hearing - Friday, September 11, 2020 at 9:00 a.m. - Committee on Higher Educati...

7 Yu'os Ma'dase
S7 Yu'os Ma'dse,

Office of the People e Senator Amanda L. Shelton
Legislative Secretary & Chairwoman of the Committee on Higher Education and the

Advancement of Women, Youth, and Senior Citizens

35th Guam Legislature
I Minatrentai Singko na Libeslaturan Guaban

Guam Congress Building

163 Chalan Santo Papa

Hagatna, GU 96910

T: (671) 989-2572/969-2574
officeofsenatorshelton@guamlegislature.org
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247K
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The Office of Senator Amanda L. Shelton
Legislative Secretary & Chairwoman

Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35 Guam Legislature

September 3, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Virtual Public Hearing - Friday, September 11, 2020 at 9:00 a.m.

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women, Youth and
Senior Citizens will convene a virtual public hearing on Friday, September 11, 2020 at 9:00AM via Zoom
Conference Platform.

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of the University of Guam
Board of Regents.

The virtual public hearing will broadcast on local television, GT.A Channel 21, Docomo Channel 117/ 60.4 and stream online
via I Libeslaturan Guahan’s live feed. A recording of the hearing will be available online via Guam 1.egislature Media on
YouTube after the hearing. If written testimonies are to be presented at the Public Hearing, the Committee requests that copies
be submitted prior to the public hearing date and should be addressed to Senator Amanda L. Shelton at Guam Congress
Building, 163 Chalan — Santo  Papa  Street,  Hagatiia, — Guam — 96910;  or  wvia  email  to
officeofsenatorshelton(@guamlegisiature.org. In compliance with the Americans with Disabilities Act, individuals requiring
special accommodations or services should contact the Office of Senator Amanda Shelton at (671) 969-2574 or by sending an
email to officeofsenatorshelton(@guanlegisiature.org.

We look forward to your attendance and participation.

S7 Yu'os Ma'dse.

163 Chalan Santo Papa St. Hagdtiia Guam 96910
(671) 989-2572
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Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

[RESCIND & REPLACE] FIRST NOTICE of Virtual Public Hearing - Friday,
September 11, 2020 at 9:00 a.m. - Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>
To: phnotice@guamlegislature.org

Fri, Sep 4, 2020 at 1:07 PM

*PLEASE DISREGARD PREVIOUS CORRESPONDENCE SENT IN ERROR*

September 3, 2020

MEMORANDUM

To: All Senators, Stakeholders and Media

From: Senator Amanda L. Shelton
Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Virtual Public Hearing - Friday, September 11, 2020 at 9:00 a.m.

Hifa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women, Youth and

Senior Citizens will convene a virtual public hearing on Friday, September 11, 2020 at 9:00AM via Zoom
Conference Platform.

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of the University of Guam
Board of Regents.

The virtual public hearing will broadcast on local television, GTA Channel 21, Docomo Channel 117/60.4 and stream online
via I Libeslaturan Gudban’s live feed. A recording of the hearing will be available online via Guam 1egislature Media on
YouTube after the hearing. If written testimonies are to be presented at the Public Hearing, the Committee requests that copies
be submitted prior to the public hearing date and should be addressed to Senator Amanda L. Shelton at Guam Congress
Building, 163 Chalan Santo Papa Street, Hagitia, Guam 96910; or via email to Officeofsenatorshelton@
guamlegqislature.orq.  In compliance with the Americans with Disabilities Act, individuals requiring special
accommodations or services should contact the Offfice of Senator Amanda Shelton at (671) 969-2574 or by sending an email to
officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.

S7 Yu'os Ma'dse.

87 Yu'os Md'dse,
ol

Office of the People e Senator Amanda L. Shelton
Legislative Secretary & Chairwoman of the Committee on Higher Education and the
Advancement of Women, Youth, and Senior Citizens
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[REVISED] FIRST NOTICE of Public Hearing - Friday, September 11, 2020 at 9:00 a.m. - Committee
on Higher Education and the Advancement of Women, Youth and Senior Citizens - CHANGE 1

1 message

Office of Senator Shelton Guam Legislature <officeofsenatorshelton@guamlegislature.org> Fri, Sep 4, 2020 at 346

PM
To: phnotice@guamlegislature.org
September 4, 2020
MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda I.. Shelton
Legislative Secretary and Chairperson, Committee on Higher Education and the Advancement of
Women, Youth and Senior Citizens
Subject: FIRST NOTICE of Publie Hearing Virtual Public Hearing- Friday, September 11, 2020 at 9:00
a.m.
Hifa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women, Youth and Senior
Citizens will convene a publie-hearing- virtual public hearing on Friday, September 11, 2020 at 9:00AM in [
Libesiaturan Guahan’s Public Hearing Room (Guam Congtress Building, Hagitiia).

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of the University of Guam Board
of Regents.

The hearing virtnal hearing will broadcast on local television, GT/A Channel 21, Docomo Channel 117/60.4 and stream online via 1
Lihestaturan Guaban’s live feed. A recording of the hearing will be available online via Guam Legislature Media on YouTube after
the hearing. If written testimonies are fo be presented at the Public Hearing, the Committee requests that copies be submitted prior tc
the public hearing date and should be addressed to Senator Amanda 1.. Shelton at Guam Congress Building, 163 Chalan Santo
Papa Street, Hagéatha, Guam 96910; or via email to Officeofsenatorshelton@guamlegislature.org. In
compliance with the Americans with Disabilities Act, individnals requiring special accommodations or services should contact the Office
of Senator Amanda Shelton at (671) 969-2574 or by sending an email to Officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.

87 Yu'os Ma'dse.

S7 Yu'os Md'dse,

Office of the People o Senator Amanda L. Shelton
Legislative Secretary & Chairwoman of the Committee on Higher Education and the
Advancement of Women, Youth, and Senior Citizens

35th Guam Legislature
I Mina trentai Singko na Libeslaturan Gudban

Guam Congress Building
163 Chalan Santo Papa

1of1l 10/13/2020, 10:40 PM
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Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

[REVISED] FIRST NOTICE of Public Hearing - Friday, September 11, 2020 at 9:00
a.m. - Committee on Higher Education and the Advancement of Women, Youth
and Senior Citizens - CHANGE 2

Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>
To: phnotice@guamlegislature.org

Fri, Sep 4, 2020 at 4:26 PM

September 4, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Publie Hearing Virtual Public Hearing- Friday,
September 11, 2020 at 9:00 a.m.

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women,
Youth and Senior Citizens will convene a publte—hearmg— virtual public
hearin on Friday, September 11, 2020 at 9:00AM  in——F—"F=zhestatnran

s she—Heatrtne—~Room an—Congtress thdttre 7 ) via Zoom Conference

Platform.

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of
the University of Guam Board of Regents.

The hearing virtual hearing will broadcast on local television, GTA Channel 21, Docomo Channel 117/60.4
and stream online via 1 Libeslaturan Guaban’s live feed. A recording of the hearing will be available online via
Guam Legistature Media on YouTube after the hearing. If written testimonies are to be presented at
the Public Hearing, the Committee requests that copies be submitted prior to the public hearing date and shonld be
addressed to Senator Amanda L. Shelton at Guam Congress Building, 163 Chalan Santo Papa Street,
Hagitiia, Guam 96910; or via email to Officeofsenatorshelton@gquamlegislature.org. In
compliance with the Americans with Disabilities Act, individuals requiring special accommodations or services
should contact the Olffice of Senator Amanda Shelton at (671) 969-2574 or by sending an email
to Officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.
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Office of Senator Shelton Guam Legislature

Guam Legislature Mail - [CANCELLED)] Virtual Public Hearing- Friday, September 11, 2020 at 9:00 a.m.

Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

<officeofsenatorshelton@guamlegislature.org>
To: phnotice@guamlegislature.org

September 9, 2020
MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L.. Shelton
Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens
Subject: CANCELLED Virtual Public Hearing- Friday, September 11, 2020 at 9:00
a.m.
Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women,
Youth and Senior Citizens has cancelled the virtual public hearing on Friday, September 11,

2020 at 9:00AM _until further notice.

Notice will be sent out with the new date and time once it has been confirmed.

Thank you for your patience and understanding;

S7 Yu'os Ma'dse.

X
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Office of the People e Senator Amanda L. Shelton
Legislative Secretary & Chairwoman of the Committee on Higher Education and the
Advancement of Women, Youth, and Senior Citizens

35th Guam Legislature
I Mina'trentai Singko na Libestaturan Guaban

Guam Congress Building

163 Chalan Santo Papa

Hagatna, GU 96910

T: (671) 989-2572/969-2574
officeofsenatorshelton@guamlegislature.org
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The Office of Senator Amanda L. Shelton
Legislative Secretary & Chairwoman

Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35 Guam Legislature

September 9, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: CANCELLED Virtual Public Hearing - Friday, September 11, 2020 at 9:00 a.m.

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women, Youth and
Senior Citizens has CANCELLED the virtual public hearing on Friday, September 11, 2020 at 9:00AM until
further notice.

Notice will be sent out with the new date and time once it has been confirmed.

Thank you for your patience and understanding.

87 Yu'os Ma'dse.

163 Chalan Santo Papa St. Hagdtiia Guam 96910
(671) 989-2572
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Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

FIRST NOTICE of Virtual Public Hearing - Friday, September 18, 2020 at 9:00AM-
Committee on Higher Education and the Advancement of Women, Youth, and
Senior Citizens

Office of Senator Shelton Guam Legislature Wed, Sep 9, 2020 at 2:25

<officeofsenatorshelton@guamlegislature.org> PM
To: phnotice@guamlegislature.org

September 9, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Virtual Public Hearing - Friday, September 18, 2020 at
9:00 a.m.

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women,
Youth and Senior Citizens will convene a virtual public hearing on Friday, September 18, 2020
at 9:00AM via Zoom Conference Platform.
On the agenda are the following items:
9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of the
University of Guam Board of Regents.

The Appointment of Mike Naholowaa to serve as a member (Regent) of the
University of Guam Board of Regents.

The virtual public hearing will broadcast on local television, GTA Channel 21, Docomo Channel
117/60.4 and stream online via I Liheslaturan Guahan’s live feed. A recording of the hearing will
be available online via Guam Legislature Media on YouTube after the hearing, If written
testimonies are to be presented at the Public Hearing, the Committee requests that copies be
submitted prior to the public hearing date and should be addressed to Senator Amanda L.
Shelton at Guam Congress Building, 163 Chalan Santo Papa Street, Hagatfia, Guam 96910; or
via email to oOfficeofsenatorshelton@guamlegislature.org. In compliance with the
Americans with Disabilities Act, individuals requiring special accommodations or services
should contact the Office of Senator Amanda Shelton at (671) 969-2574 or by sending an email
to officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.

S7 Yu'os Ma'dse,
Office of the People e Senator Amanda L. Shelton
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Legislative Secretary & Chairwoman of the Committee on Higher Education and the
Advancement of Women, Youth, and Senior Citizens

35th Guam Legislature
I Mina'trentai Singko na Libeslaturan Gudhan

Guam Congress Building

163 Chalan Santo Papa

Hagatna, GU 96910

T: (671) 989-2572/969-2574
officeofsenatorshelton@guamlegislature.org
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The Office of Senator Amanda L. Shelton

Legislative Secretary & Chairwoman
Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35% Guam Legislature

September 9, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: FIRST NOTICE of Virtual Public Hearing - Friday, September 18, 2020 at 9:00 a.m.

Hafa Adail

Please be advised that the Committee on Higher Education and the Advancement of Women, Youth and
Senior Citizens will convene a virtual public hearing on Friday, September 18, 2020 at 9:00AM via Zoom
Conference Platform.

On the agenda are the following items:

9:00AM
The Appointment of Roland S. Certeza to serve as a member (Regent) of the University of Guam
Board of Regents.

The Appointment of Mike Naholowaa to serve as a member (Regent) of the University of Guam
Board of Regents.

The virtual public hearing will broadcast on local television, GTA Channel 21, Docomo Channel 117/60.4
and stream online via I Liheslaturan Guihan’s live feed. A recording of the hearing will be available online
via Guam Legislature Media on YouTube after the hearing. If written testimonies are to be presented at the
Public Hearing, the Committee requests that copies be submitted prior to the public hearing date and
should be addressed to Senator Amanda L. Shelton at Guam Congress Building, 163 Chalan Santo Papa
Street, Hagatfia, Guam 96910; or via email to officeofsenatorshelton@guamlegislature.org. In compliance
with the Americans with Disabilities Act, individuals requiring special accommodations or services should
contact the Office of Senator Amanda Shelton at (671) 969-2574 or by sending an email to
officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.

87 Yu'os Ma'dse.

(671) 989-2572
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SECOND NOTICE of Virtual Public Hearing - Friday, September 18, 2020 at

9:00AM- Committee on Higher Education and the Advancement of Women, Youth,

and Senior Citizens

Office of Senator Shelton Guam Legislature
<officeofsenatorshelton@guamlegislature.org>

To: phnotice@guamlegislature.org

9:00 a.m.

September 16, 2020

MEMORANDUM
To: All Senators, Stakeholders and Media
From: Senator Amanda L. Shelton

Legislative Secretary and Chairperson, Committee on Higher Education and the
Advancement of Women, Youth and Senior Citizens

Subject: SECOND NOTICE of Virtual Public Hearing - Friday, September 18, 2020 at

Hafa Adai!

Please be advised that the Committee on Higher Education and the Advancement of Women,
Youth and Senior Citizens will convene a virtual public hearing on Friday, September 18,
2020 at 9:00AM via Zoom Conference Platform.
On the agenda are the following items:

9:00AM

The Appointment of Roland S. Certeza to serve as a member (Regent) of

the University of Guam Board of Regents.

The Appointment of Mike Naholowaa to serve as a member (Regent) of
the University of Guam Board of Regents.

The virtual public hearing will broadcast on local television, GTA Channel 21, Docomo Chan
nel 117/60.4 and stream online via I Liheslaturan Guédhan’s live feed. A recording of the hearing
will be available online via Guam Legislature Media on YouTube after the hearing, If written
testimonies are to be presented at the Public Hearing, the Committee requests that copies be
submitted prior to the public hearing date and should be addressed to Senator Amanda L.
Shelton at Guam Congress Building, 163 Chalan Santo Papa Street, Hagatfia, Guam 96910; or
via email to oOfficeofsenatorshelton@guamlegislature.org. In compliance with the
Americans with Disabilities Act, individuals requiring special accommodations or services
should contact the Office of Senator Amanda Shelton at (671) 969-2574 or by sending an email
to officeofsenatorshelton@guamlegislature.org.

We look forward to your attendance and participation.

S7 Yu'os Ma'dse,

Office of the People e Senator Amanda L. Shelton
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Legislative Secretary & Chairwoman of the Committee on Higher Education and the

Advancement of Women, Youth, and Senior Citizens

35th Guam Legislature
I Mina'trentai Singko na Libestaturan Guaban

Guam Congress Building

163 Chalan Santo Papa

Hagatna, GU 96910

T: (671) 989-2572/969-2574
officeofsenatorshelton@guamlegislature.org

%) SECOND_PHNOTICE_RCERTEZA.pdf
206K
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The Office of Senator Amanda L. Shelton

Legislative Secretary & Chairwoman
Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35 Guam Legislature

VIRTUAL PUBLIC HEARING AGENDA
FRIDAY, September 18, 2020

Beginning at 9:00 a.m.
via V'ideo Conference Platform

(Please log into hearing link 15 minutes prior to hearing time)

AGENDA

9:00AM
e The appointment of Roland S. Certeza to serve as a member (Regent) of the University
of Guam Board of Regents.

e The Appointment of Mike Naholowaa to serve as a member (Regent) of the University
of Guam Board of Regents.

In compliance with the ADA, individuals requiring special accommodations or services should
contact us at (671) 969-2574 or by email to officeofsenatorshelton@guamlegislature.org.

All testimony will be included in the Committee Reports for each agenda item and published on the
www.guamlegislature.org website. You can watch the hearing on TV Channel 21 GT A or Channel
117/60 for Docomo; ot via http:/ /www.guamlegislature.com/live_feed.htm. A recording of the
hearing will be available on YouTube at the Guam Legislature Media channel after the hearing.

We look forward to your participation. §7 Yu'us Ma'ase!

Chalan Santo Papa St. Hagatiia Guam 96910 (671)989-2572
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Public Hearing Sign-in Sheet

I Mina'trentai Singko na Liheslaturan Gudhan
Office of Senator Amanda L. Shelton

Committee on Higher Deducation and the Advancement of Women, Youth, and Senior Citizens

DATE: | Friday, September 18,2020 | TIME: 9:00 AM
Appointee: Roland S. Certeza
Position: Member, Board of Regents
Agency/Boatrd or Commission: University of Guam
NAME AGENCY OR SUPPORT? WRITTEN ORAL CONTACT EMAIL ADDRESS
ORGANIZATION (IF ANY) OPPOSE? TESTIMONY TESTIMONY NUMBER
Roland Certeza GTA SUPPORT X roland.certeza@gmail.com
Dr. Thomas Krise UOG SUPPORT X 735-2990 tkrise@triton.uog.edu
Dr. Anita Enriquez UOG SUPPORT X X 735-2646
Dr. Annette Taijeron Santos UOG SUPPORT X X 735-2501
Dr. Elvin Chiang UOoG SUPPORT X X 488-8182
Sandra McKeever ASIA-PACIFIC FINANCIAL MGMT. SUPPORT X smckeever@apfmg.com
Gerald Perez, Ph.D. UOG SUPPORT X
Drt. Ron Mcninch UOG SUPPORT X 488-8889 mcninchr@triton.uog.edu
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September 16, 2020

Senator Amanda L. Shelton,

Legislative Secretary and Chairperson

Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
Guam Congtress Building, 163 Chalan Santo Papa

Hagitfia, Guam 96910

Subject: Favorable Testimony — Appointment of Mr. Mike Naholowaa and Mr. Roland S. Certeza
Members, University of Guam Board of Regents

Dear Chairperson Shelton and Members of the Committee:

Biienas yan Hafa Adai! Si Yu'os ma'ase’ for this opportunity to provide favorable testimony in support of Mr. Mike
Naholowaa’s and Mr. Roland S. Certeza’s appointment as prospective new members of the University of Guam’s
Board of Regents. I have known both professionals for over 10 years and can attest to their strengths and value.

Mr. Naholowaa and Mr. Certeza are proud distinguished alumni (Mr. Naholowaa awarded in 2011 and Mr.
Certeza in 2019) of the University of Guam. They have strong regional knowledge and have demonstrated
immeasurable propensity to leverage their passion and support for the University of Guam on behalf of our
stakeholders, including influencing major donations for UOG from their respective corporations. Both have
evinced their balanced leadership capacity to serve as Regents, given their many years of experience serving
successfully on other professional boards. They possess strong business acumen and strategic foresight, an
understanding of the University of Guam’s portfolio and value, and financial capabilities that will help guide the
institution into the future as it addresses fiscal sustainability and innovative opportunities to achieve its ever
upward Para Hulo’ intent of transforming lives and advancing communities.

My engagement with Mr. Naholowaa has been much longer and comes with deep respect and admiration for his
incredible work and support as Chairman of the School of Business and Public Administration’s (SBPA) Advisory
Council while I was SBPA Dean for many years. Mike demonstrated exemplary leadership and passion as an
ambassador of not only the School’s programs, faculty and students, but also the University. He was present at
just about every School event, and led the synergy of support from other Council members to provide resources
(through funds and volunteer time) for top student leaders and high academic achievers, student scholarships,
curriculum review, and expansion of access to student internships and employment opportunities. His love for
the institution, our students and stakeholders were evinced through his enthusiastic actions to give of his
knowledge, time and resources without ceasing.

I have witnessed Mr. Certeza’s engagement with students where he demonstrated high enthusiasm and a desire to
ensure they are successful along their academic and professional journey. When the University pivoted to full
online courses this past Spring, he stepped up as CEO of GTA to donate equipment to support our student

digital inequity gaps.

In closing, I look forward to the University’s experience of the incredible value Mr. Naholowaa and Mr. Certeza
will bring through their service as members of the UOG Board of Regents.

Senseramente,
Anita Borja Enriquez, D.B.A.

UOG Station, Mangilao, Guam 96923 Telephone: (671) 735-2646 Fax: (671) 734-3636
A Land Grant Institution Accredited by the Western Association of Schools and Colleges
The University of Guam is an Equal Employer and Provider
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Fax 1 671 649 3920

September 17, 2020

Honorable Senator Amanda L. Shelton
Chairperson, Committee on Higher Education
and the Advancement of Women,

Youth and Senior Citizens

Via Email
Appointment of Roland S. Certeza and Mike Naholowaa
to serve as a member (Regent) of the University of Guam Board of Regents.

Dear Madam Chairperson Senator Shelton:

I am writing in support of the appointment of Messrs. Ron Certeza and Mike Naholowaa to serve
as new members of the Board of Regents (BOR) of the University of Guam.

Both of these gentlemen are well established in the community and the business world. As
alumnae of University of Guam, they are passionate to serve as the University is close to their
hearts. Currently the University, as is our island and the region, is going through unprecedented
challenging times. Both Ron and Mike can bring a wealth of seasoned expertise in strategic
initiatives, financial/business management, marketing evaluation, leadership and understanding of
our community and regional needs, those qualities will greatly enhance the functionality of the
BOR as an oversight board.

Si Yuos Masse.

Yours truly,

>

Elvin Y. Chiang, MBA, CPA
Chairperson of the Board of Regents
University of Guam
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NOMINATION LETTER IN SUPPORT OF ROLAND CERTEZA

APPOINTMENT TO BOARD OF REGENTS UNIVERSITY OF GUAM
September 17, 2020

Hdfa Adai, my name is Annette Taijeron Santos and I provide this written testimony in my capacity as Dean of the School of
Business and Public Administration at the University of Guam to support the appointment of Roland Certeza to the University of
Guam Board of Regents. I have known Mr. Certeza for over 10 years. He is a former graduate student, a 2010 PMBA graduate,
and the 2019 SBPA Distinguished Alumni.

Mr. Certeza is the President and CEO of GTA. He is a visionary and a proven leader who has demonstrated his ability to motivate
and inspire high performing teams. He works tirelessly to grow our community in ways that lift its people, improves the quality of
life, and enhances opportunities for all. His humble leadership is inspiring, he is driven by his commitment to making our
community a better place through education. It is this leadership that has resounding benefit to the community at large and the
threshold to keeping our island and region relevant to our youth as the world continues to evolve. The Empowered by GTA value
proposition is a great example of his commitment to building a better, stronger community for all.

Mr. Certeza is a well respected member of our local and regional community. He possesses the necessary characteristics,
knowledge, and business acumen to work successfully with the members of the UOG Board of Regents to provide the University
of Guam with the requisite support to achieve its goals for students, faculty, and employees from Guam and across the islands in
Micronesia. As a product of the University of Guam, he can attest to the quality of his experience at UOG and provide excellent
insight into the governance and policy making decisions that affect the mission of the University.

Mr. Certeza will be a great asset to the University of Guam Board of Regents. He will serve with integrity and professionalism. His
well rounded perspectives and strong relationships with key leaders in our local and regional community make him ideal for this
appointment. I hope you will consider, favorably, the nomination of Roland Certeza to serve as a member of the University of
Guam Board of Regents.

I provide my contact information below if I can be of further assistance. Si Yu 'os Ma dse’ for your time and consideration.

Senseramente,

gnneE@ | aijeron Santos

Contact Information:
Mailing Address:

FAS

e e
T Eaeaat
Phone: 735-2501/2520 | Email: sbpa@triton.uog.edu | Instagram and Twitter: @sbpa_uog |

Email: sbpaconnect@triton.uog.edu | Facebook: @uogsbpa
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Honorable Amanda Shelton

Legislative Secretary

Chairperson

Committee on Higher Education and

the Advancement of Women, Youth, and Senior Citizens
35" Guam Legislature

163 Chalan Santo Papa

Hagatna, Guam 96910

Hafa Adai Senator Shelton and members of the Legislative Committee on Higher Education and
the Advancement of Women, Youth, and Senior Citizens. For the record, my name is Mary
Okada and I am the President of the Guam Community College.

I submit my testimony today in support of Mr. Roland Certeza’s nomination to the Board of
Regents for the University of Guam.

As I had written to the nominating committee, I believe that Mr. Certeza embodies the leadership
qualities and community responsibility that is consistent with the Board of Regent’s role in
leading UOG into the future. In this time of accelerated change and the need for adaptability, Mr.
Certeza’s success as a telecommunications and technology executive will help guide the
University into this new era of learning and engagement.

I believe Mr. Paul Huntsman, of the Huntsman Family Investment and Chairman of the Board
for GTA TeleGuam, put it best when he described Mr. Certeza as “unique in his ability to
translate vision and strategy into action.” As our island institutions of learning adapt to the
requirements of teaching, his results-oriented attitude will be an invaluable addition to the
conversation on how we get there.

Under Mr. Certeza’s leadership, GTA TeleGuam has been a strong and enthusiastic community
partner to Guam Community College. Telecommunications plays a major role in developing our
workforce. It is because of the collective dialogue with all telecommunications representatives

that the college established its first ever telecommunications CTE program with Tiyan High
School.

Mr. Certeza participated in the launch of our program that aims to provide college credits to
students who attain mastery in the GCC Dual Credit Articulated Program of Study. Subsequent
to that, the college now has a 2+2 articulated program with the University of Guam in Computer
Science. I am confident that in his role as a Regent of the University of Guam, Mr. Certeza will

GCC is an 2qual opportunity provider and employer. Individuals requiring spec.al accommodations. auxiliary awds. or services please contact 735-5597
P.O. Box 23069, GMF, Barrigada, Guam 96921 » gcc.presidentaguamcc.edu « Phone: (671) 735-5700/5638 | Fax: (671) 734-1003 + www.guamcc.edu
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continue in his commitment to advancing education and training opportunities in education at
every level.

Finally, while Mr. Certeza’s resume and community service speak for themselves, I can
personally attest to his enthusiasm, commitment and engagement in his service to our
community, as he supports the Island Sustainability Community Advisory (ISCA) Board, which
sets strategies to cultivate sustainability in our region through UOG’s Center for Island
Sustainability (CIS). Roland has much to offer to the University of Guam and our entire island.

If you have any questions, please do not hesitate to contact me at 735-5700
mary.okada@guamcc.edu.

Senseramente,

0 4. Qeads

MARYA.YYOKADA, Ed.D.
President

CC is an equal cpportunity provider and employer, Ingd viduais requ ring special accommodat ons. auxiliary aids, or services please contact 735-5597
P.O. Box 23069, GMF, Barrigada, Guam 86921 + gcc.presidentaguamcc.edu * Phene: (671) 735-5700/5638 | Fax: (671) 734-1003 + www.guamec.edu
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Letter of Support for Mr. Roland Certeza for Appointment to the University of
Guam Board of Regents

RONALD L MCNINCH <mcninchr@triton.uog.edu> Mon, Sep 14, 2020 at 4:32 PM
To: "officeofsenatorshelton@guamiegislature.org” <officeofsenatorshelton@guamiegislature.org>

Ron McNinch 14 Sep 2020
SBPA-PALS, Division Chair
University of Guam

ManiilaoI Guam 96923

meninchr@trition.uog.edu

Letter of Support for Mr. Roland Certeza for Appointment to the University of Guam Board of Regents
Dear Senator Shelton and Honorable Senators,

My name is Ron McNinch and for nearly 24 years I have been the Chair of Public Administration and
Legal Studies at the School of Business and Public Administration at the University of Guam. I am also a
member of the Guam Department of Education Board as well as the elected Western Director of the
National Association of State Boards of Education.

I am very pleased to write this very positive letter of support for Roland Certeza for appointment to the
University of Guam Board of Regents. I have known Roland for about 12 years and I have always been
impressed with his devotion to our community. Roland was an active supporter of our student research
activities and he was a frequent mentor to our students at the School of Business and Public
Administration. Roland is a UOG alumnus and has been recognized by the university for his high
achievements.

While this is often overlooked, GTA revolutionized cell phone service on Guam and Roland had a major
part of this process. During his tenure at GTA, cell phone service prices dropped significantly. This made
cell phones accessible to the vast majority of Guam’s population.

For several years Roland has served on the School of Business and Public Administration Advisory
Board. This board helps to connect our students and faculty with the rest of the community. Roland has
been a very active part of our student capstone projects and he regularly assists the school in its efforts.

I know Roland is devoted to the community of Guam and he has made an active and deliberate effort to

serve our community. I believe that his service on the University of Guam Board of Regents will help
Guam and our region meet its greater community educational goals. He is a wonderful alumnus!

https://mail.google.com/mail/u/0?ik=e9bb122dd0&view=pt&search=a..=msg-1%3A1677789915517060211&simpl=msg-f%3A1677789915517060211 Page 10of 2
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Thank you for taking the time to consider my positive support and input.
I remain your most humble and obedient servant,

/s/ Ron McNinch

https://mail.google.com/mailfu/0?ik=e8bb122dd0&view=pt&search=a..=msg-{%3A1677789915617060211&simpl=msg-f%3A1677789915517060211 Page 2 of 2
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COMMITTEE REPORT DIGEST

OVERVIEW

The Committee on Higher Education and the Advancement of Women, Youth, and Senior
Citizens convened a virtual public hearing on Friday, September 18, 2020 at 9:00AM via Virtual
Conference Platform. Among the items on the agenda was the consideration of the appointment
of Roland S. Certeza to serve as Member of the University of Guam, Board of Regents, and
whose appointment history is as follows:

e Appointed by Governor Lourdes A. Leon Guerrero on July 30, 2020 to serve for six (6)
years: May 9, 2020 to May 8, 2026; to fill the seat of Maria-Flor Herrero, whose term has
expired;

e Appointment packet forwarded to / Liheslatura on August 3, 2020;

e Appointment packet forwarded to this committee for public consideration on August 4, 2020.

Public Notice Requirements

Public Hearing notices were disseminated via email to all Senators and all main media
broadcasting outlets on Wednesday, September 9, 2020 (5-Day Notice) and again on
Wednesday September 16, 2020 (48-Hour Notice).

Senator Present

Senator Amanda L. Shelton, Chairperson
Senator Régine Biscoe Lee

Senator Kelly Marsh (Taitano), PhD
Senator Telo Taitague

SUMMARY OF TESTIMONY & DISCUSSION

Senator Amanda L. Shelton, Chairperson: Buenas and Hafa Adai the Committee on Higher Education and
the Advancement of Women, Youth, and Senior Citizens now convenes this public hearing. In accordance
with the Open Government Law notices were first sent to the media on Friday, September 11 and again on
Wednesday, September 16th for the record it is Friday, September 18th and the time now is 9:12 a.m. the
committee will hear and accept testimony this morning both oral and written on the following the
appointment of Mr. Roland S. Certeza to serve as a member region of the University of Guam Board of
Regents and the appointment of Mr. Mike Naholowaa to serve as a member of regent of the University of
Guam Board of Regents. I'd like to acknowledge my colleagues who are joining me this morning: Senator
Kelly Marsh Taitano, Senator Regine Biscoe Lee, Senator Telo Taitague thank you very much colleagues for
being here this morning and I’d like to recognize family and friends of Mr. Roland Certeza as well as many
of our University of Guam family, uh, thank you very much for being here this morning to provide your
testimony in support of Roland’s appointment today some general hearing rules for today's public hearing
the conduct of this hearing shall be as follows before we proceed with the items discussed in our virtual
virtual public hearing the legislature does have these general rules of conduct that must be followed during
this presentation: number one please ensure you are in a room with little interruptions and adequate lighting
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specifically to make sure that your face is visible at all times when speaking please ensure that you are unmuted
and are speaking clearly into the microphone members of the committee wishing to ask questions may
indicate via the in-app feature please state your name before speaking for the record purposes questions and
testimonies shall be confined to the substance or nature of the agenda personal inference as to the character
or motive of any Senator or individual participating is not permitted and any violations of this general rule
will warrant removal by the host written testimony may also be read and be asked that any lengthy testimony
be condensed to five minutes or less, okay, we will now begin the hearing according to Title 17 Chapter 16
of the Guam Code Annotated the charter of the University of Guam, the University of Guam Board of
Regents shall have general supervision over the University and the control and direction of all funds of and
appropriated to the University subject to such restrictions as may be prescribed by law the Board shall set the
policies governing the duties conditions of employment compensation salary a monument of all employees
of the University as hearing provided the Board shall submit an annual budget to the legislature in the matter
prescribed by law the Board on recommendation of the administrative officers and faculty shall establish
personnel rules and regulations guiding selection employment salary and other compensations promotion
performance evaluation disciplinary action and all other conditions of work and employee employment as
hearing provided such rules and regulations shall reflect the paramount objective of directing all efforts of
the University's mission and promoting stability and credibility of the tetritory's highest institution of learning
we will now begin to hear testimony on the appointment of Mr. Roland S. Certeza to serve as a member
regent of the University of Guam Board of Regents this morning we have giving verbal testimony we will
begin with President of the University of Guam Dr. Thomas Krise.

Dr. Thomas Krise: Thank you Madam Chair and thank you to members of the, uh, of the legislature for,
um, holding this confirmation hearing, um, I wanted to, uh, say that both of these candidates have been, um,
engaged with the University, uh, in really important ways for a long time and so it's a great advantage to the
University to have people with such long-standing connections and not only to the programs and so on, but
also to our, to our, community and I appreciated that, uh, very much so we the regent nominating, um, council
of course is a body that chooses, uh, the, the, the, three candidates to go to the governor and then the
governor chooses one of those three so there's a lot of people involved in this vetting process and the quality
of these two candidates is really, um, highlighted as a highlight of that of that system um and so in the case
of, um, of Roland certainly I think, uh, you have all of his materials and you'll hear from other, uh, other
presentations on, on, the quality of his application and the distinction of his career but I, I’d like to emphasize
how important, um, his involvement, uh, his career in information technology how important that is to the
University now even more than ever and so as you all know, um, Guam has become really a serious hub in
the pacific for, uh, the high-speed, uh, um, fiber-optic cabling so we are now positioned, um, to take full
advantage really fully advantage of the internet connections with the whole world and including our time
zone being close to most of the population of the wortld in east Asia so, um, I think Mr Certeza's career and
expertise and being the CEO of one of our major telecoms is a really important asset to the University as we
expand, um, our organizations like GOREX the Guam, um, online research exchange and the Marianas
islands, um, internet exchange so these connections to our own region, um, as well as, uh, to all of our partners
across the pacific and around the world so I would just like to emphasize, um, Roland Certeza's involvement
there of course being an alum with an MBA from the University of Guam, is, is, a further, um, advantage to
the University and to his work on the Board because he's been so connected to his, uh, classmates and to,
uh, to the whole UOG community so, uh, particulatly, uh, pleased with to have him as well and then if 1
could just remark too on Mike Naholowaa and his, um, what he brings to the University of course a multiple
graduate of the University of Guam involved at all of the levels that we've, we've, uh, we've, offered over the
years, um, and so, uh, his work has been really important, um, to, uh, the connections and I think one of the
strongest things that I can say about his application is that he's worked so hard on advisory councils for the
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school of business and public administration and lots of just really kind of, um, time spent with students and
with faculty and really getting to know this community, um, beyond, uh, his, his, work as a, as an alum and in
the studentgovernment association, um, and then I’d also just like to call attention to how many organizations
that he has been involved in and also served in serious leadership positions often, uh, rising to the chair
chairmanship of organizations that he belongs to so thete's, uh, patt of the business of being on any Board
is, is, the business of knowing how a Board functions how, you know, how you get along how you advance
causes how you sort of manage meetings and so on so I think Mike has it there so both of these, uh, candidates
are tremendous assets to the University and I couldn't recommend them more strongly so thank you Madam
Chair.

Senator Amanda L. Shelton, Chairperson: Thank you very much President Krise Vice President
Dr. Anita Enriquez.

Dr. Anita Enriquez: S7 Yu'us Ma'ase, uh, uh, chairperson, uh, Shelton and members of the committee
President, Hafa Adai Si Yn'ns Ma'ase for this opportunity I’'m thrilled to provide favorable testimony in support
of Mr. Mike Naholowaa’s and Mr. Roland Certeza’s appointment as prospective new members of the
University of Guam's Board of Regents I've known both professionals for over 10 years and can attest to
their strengths and value Mr. Naholowaa and Mr. Certeza are proud to be distinguish alumni of the University
of Guam Mr. Naholowaa in 2011 and Mr. Certeza in 2019 a strong regional knowledge and have
demonstrated immeasurable propensity to leverage their passion and support for the University of Guam on
behalf of our stakeholders including influencing major donations for UOG and their respective corporations
both have advanced their balanced leadership capacity to serve as regions given their many years victory
serving successfully another professional Boards they possess strong business acumen and strategic foresight
and understanding of the University of Guam's portfolio and value and financial capabilities that will help
guide the institution into the future as it addresses fiscal sustainability and innovative opportunities to achieve
an effort upward Para Huln intent of transforming lives and advancing communities my engagement with Mr.
Naholowaa has been much longer and comes with deep respect and admiration for his incredible work and
support as chairman of the school of business and public administration's advisory council while I was SBPA
dean for many years Mike demonstrated exemplary leadership and passion as an ambassador of not only the
school's programs faculty and students but also the University and its mission he was present at just about
every school event and led the synergy of support from other council members to provide resources through
funds and volunteer time for top student leaders and high academic achievers student scholarships curriculum
review and expansion of access to student internships and employment opportunities his love for the
institution our students and stakeholders through his enthusiastic actions to give of his knowledge time and
resources without seizing I've witnessed Mr. Certeza's engagement with students where he demonstrated high
enthusiasm and a desire to ensure they are successful along their academic and professional journey at the
helm of GTA has he has been a champion of education advancement with the University pivot to full online
courses this past spring he stepped up in his capacity as CEO of GTA to donate equipment to support our
student digital inequity and in closing I look forward to the University's experience of the incredible value
both Mr. Naholowaa and Mr. Certeza will bring through their service as members of the UOG Board of
Regents S7 Yu'us Ma ase.

Senator Amanda L. Shelton, Chairperson: Thank you very much Dr. Enriquez from the University of
Guam I also see Dr. Annette Santos Taijeron if you'd like to give your testimony.

Dr. Annette Taijeron Santos: Good morning and thank you for allowing me this opportunity to give
testimony into, uh, very, um, important people, uh, in the University life and people that I’ve come to know
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and leaders that I look up to and Madam Chair if you don't mind I’d like to provide separate testimony for
each of them I’d like to begin with my, um, my testimony on behalf of Roland Certeza for the record my
name is Annette Taijeron Santos and I provide this written this testimony

in my capacity of the School of Business and Public Administration at the University of Guam to support the
appointment of Roland Certeza to the University of Guam Board of Regents I have known Mr Certeza for
over 10 years he is a former graduate 2010 MBA graduate and the 2019 SBPA distinguished alumni Mr
Certeza is the CEO and President of GTA and we're very proud to make that announcement when we can
as a trident alumnus he is a visionary and a proven leader who has demonstrated his ability to motivate and
inspire high-performing teams he works tirelessly to grow our community in ways that lifts its people
improves the quality of life and enhances opportunities for all his humble leadership is inspiring he is driven
by his commitment to making our community a better place through education and through technology it is
this leadership that has resounding benefits to the community at large and the threshold to keeping our island
and region relevant to our youth as the world continues to evolve especially under these current conditions
of a pandemic.

The empowered by GTA value proposition is a great example of his commitment to building a better and
stronger community for all of us Mr Certeza is a well-respected member of our local and regional community
he possesses the necessary characteristics knowledge and business acumen to work successfully with the
members of the UOG Board of Regents to provide the University of Guam with the requisite support to
achieve its goals for students faculty and employees from Guam and across the islands in Micronesia as a
product of the University of Guam he can attest to the quality of his experience at UOG and provide excellent
insight into the governance and policy making decisions that affect the mission of the University Mr Certeza
will be a great asset to the University of Guam Board of Regents he will serve with integrity and
professionalism his well-rounded perspectives and strong relationships with key leaders in our local and
regional community make him ideal for this appointment and I hope that you will consider favor favorably
the nomination of Roland Certeza to serve as a member of the University of Guam Board of Regents.

And I also would like to provide testimony on behalf of Mike Naholowaa. Mr. Naholowaa has been, um, a
well- regarded leader in the University of Guam and particularly in the school of business and public
administration I’ve also known him for over 10 years particularly in his capacity as a member past chairman
and current vice chairman of the advisory council in the School of Business and Public Administration he is
the credit officer of the Bank of Guam and a very, very, proud Triton alumnus from the College of Business
and Public Administration at the University of Guam he is an advocate for continuous learning and embraces
every opportunity to emphasize the value of a degree from the University of Guam at every dean's reception
every student recognition ceremony any event we invite him to Mr. Naholowaa shares his journey of personal
and professional growth as a result of his UOG degree which supported his successful career advancements
he speaks with such passion and conviction that lifts all Triton alumni on a pedestal Mr. Naholowaa is well
respected he is a leader of our local and regional community.

He is committed to filling the role of regent with great responsibility and will provide excellent insight into
governance and policy-making decisions that advocate on behalf of the mission of the University of Guam
and the stakes hold the stakeholders it serves his experience in leading many community organizations and
boards are diverse and long-term he is a humble generous and respectful leader he is committed to his word
is generous with his time and talents and will go out of his way to support the mission-driven efforts of the
University while rallying his business counterparts to do the same over the years Mr. Naholowaa has always
been present and remains one of our strongest advocates for student success advancement of faculty
endeavors and recognition of our staff Mr. Naholowaa is a visible leader in our community he is a selfless
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man and contributes his time and knowledge generously for the benefit of many Mr.Naholowaa will be a great
asset to the University of Guam Board of Regents he will serve with integrity and professionalism his well-
rounded perspectives and strong relationships with key stakeholders in our local and regional community
make him ideal for this appointment and I hope you will consider favorably the nomination of Mike
Naholowaa to serve as a member of the University of Guam Board of Regents $7 Y us Ma'ase and thank you
for allowing me this opportunity to provide testimony on behalf of these very inspiring and amazing leaders
in our

community thank you.

Senator Amanda L. Shelton, Chairperson: Thank you very much dean and now to our University of
Guam Board of Regents the Chair of the Board of Regents Mr. Elvin Chiang,.

Dr. Elvin Chiang: Good morning Madam Chair and, uh, honourable Senators my name is Elvin Chiang
much has been said by the UOG leaders already but I’'m also here at support appointment of Mr. Ron Certeza
as well as Mr. Mike to serve as the new members of the Board of Regents of the University both of these
gentlemen are very well established in the community and the business world as alumnae of the University
of Guam they are passionate to serve at the universities close to their heart currently the university as also
our island and the region we are going through unprecedented challenging times so both Ron and Mike can
bring a wealth of a seasoned leadership and expertise in strategic initiatives financial business management
marketing evaluation and understanding of our community and the regional needs then those qualities will
greatly enhance the functionality of the border region as an oversight board S7 Y us Ma'ase.

Senator Amanda L. Shelton, Chairperson: Thank you very much mister chair and now also from the
Board of Regents, uh, Sandra McKeever.

Sandra McKeever: Happy day everyone thank you Madam Chair and, um, the Senators thank you for
allowing me to speak I am Sandra McKeever from Asia Pacific Financial Management I’m the President and
CEO I am also on the Board of the Guam Chamber of Commerce, but most importantly I am a graduate of
University of Guam and also serving on the Board right now, uh, I have known I am here to testify in favor
of Roland Certeza I have known him for many years, uh, both in the business community and also, uh, we’re
kind of like neighbors and I can tell you character is really important to me and I know, um, Roland is really
he, he, he, has a world of knowledge and expertise and is filled and he's an excellent business leader but, uh,
I want to talk about his character I think both in the business community and outside he's consistent with
being professional and also being all around a decent person and I think that's really important and I think
he's going to be an amazing member of the board I'm very excited, uh, because he has a well- rounded
perspective a, a, a, big picture person and we need that and, and, I’'m excited because he has that business, uh,
background, but he also has a really good character and so I am very excited and I am very wholeheartedly in
favor of his confirmation and also Id like to add for Mike Naholowaa I do not know him personally, but,
you know, through his package he has a world of experience and he has a lot of ties with the university so 1
think he's going to bring a lot of good background history knowledge and I’'m very excited also and I am in
favor of his, uh, confirmation as well thank you very much.

Senator Amanda L. Shelton, Chairperson: Thank you very much regent McKeever and Roland before we
have you testify I’d just like to, um, recognize your family who are here in the zoom room today to support
you, uh, I think we have your Uncle Jerry and Auntie Lina, Amy, and Jasmine who are all here, um, to show
their, their, support for you so S7 Yu us Ma'ase for being here today everyone and now, uh, Roland the floor
is yours Roland I think you're muted you're still on muted okay we will give Roland a minute to, um, to figure
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out his, uh, tech issues right now and we'll move on to, uh, Mr. Naholowaa for you to provide, uh, your
testimony this morning I think Mike you're also on mute right now so please unmute.

Mike Naholowaa: Okay testing one two okay good thank you hey if I get a little emotional okay it's normal
okay I really touched because what you guys said hits home, um, I’'m sorry I’'m not supposed to be like this
I'm supposed to be stronger, but let me try. Hafz Adai and good morning chairwoman

of the committee of higher education Senator Amanda Shelton and to our members of the committee my
name is Mike Naholowaa and I’'m here before your committee with my wife and daughter who is watching
this on tv of my nomination to serve as member of the University of Guam Board of Regents. First and
foremost 1 would like to acknowledge Governor Lou Leon Guetrero and Lieutenant Governor Joshua
Tenortio for appointing me to this very special position I was about myself I was born and raised on Guam
both my parents arrived from Hawaii in the early 50s which made Guam our permanent home. I attended all
the public schools while in Guam which led to my higher education for college. I enrolled as a freshman at
the University of Guam community career college and graduated from the academic degree in data processing
in 1975.

In may 1975 on Guam and told once I finished I finished my bachelot's degree in 1978 and I was promoted
as a junior office in the bank. As a student with University I was very active as a member of the University of
Guam student government association various positions including Vice President, Treasurer and had the
opportunity to represent the student body of association and university-wide committees such as the
Academic Affairs Committee the faculty senate special events and other projects committee. I also serve as
chairman of the University Guam School of Business and Public Administration for the last 12 years. 10 years
I'was the chairman and currently the vice chairman for the past two years. The advisory council is responsible
for assisting and fundraising efforts supporting various programs providing field trip opportunities for these
classes and providing support for their dean and numerous professors and instructors at the school. The
advisory council plays a key role in assisting the School of Business and Public Administration developing
new curriculum and programs that would meet the growing needs of the communities in both Guam in the
Micronesia region. My education and background with the University of Guam has helped me invest in my
career which allowed me to work at the Bank of Guam for over 45 years, yeah, 45 years, but I was blessed
and fortunate to be working with great people at this institution.

I am fortunate to be the credit office of the Bank of Guam headquarters and had the privilege of my career
to be a branch managers of Guam, CNMI, and FSM branches and communities. As a graduate University
Guam, UOG prepared me in my bank career and a well-friendly profession as part of a striving public and
private institution that serves the region that I've served that I was assigned to. I also like to mention that I
attended and graduated from the University of Washington Pacific Coast Banking School I was attending
many, many, courses and workshops and conferences to keep me current in the industry charges of banking.
My wife Leah Beth Naholowaa graduated with both her bachelor's degree in communication in 1998 and a
master's degree in public administration in 2000. My daughter Christina Naholowaa graduated with a
bachelor's dentist administration degree with constitution and finance and economics. And my oldest
daughter Liana received their Master of Arts degree in English in 2018. We as a whole family is very strong
because of the support and education opportunities that university government has offered in serving
University of Guam. I have been fortunate to witness the accomplishments from the greatest leadership of
the University throughout the efforts that were done in the past years 48 years. Currently I continue to be
part of the panel judges twice a year in the BA 480 business strategy and policy course otherwise known as
capstone which helps graduating seniors develop strategic thinking and business experience in our school. I
have the utmost confidence that the University Guam has the ability to be the leading institution in our
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western pacific region providing graduates with the growth and further opportunities and development in
higher education. As a proposed member of the Board of Regents I will provide the opportunity to learn and
assist the other colleges of the University and as well as support the University administration to maintain the
goals of the University-wide strategic plan and growth with the advancement of technology communication
and social media. We may all work together to reinforce the University go on with the current curriculum and
degree program. If confirmed I will work with the rest of my Board of Regents colleagues to develop more
online classes and collaborate with the university, other universities in the western pacific, as well as the
military. There should be no reason why the University of Guam can't be the University of choice for online
classes forboth the general public and military communities.

These opportunities are more online programs will develop income opportunity for universities thanks to the
help of our other regent Mr. Certeza would develop and I believe that this will definitely impact the University
of Guam's influence and business opportunities locally and globally. As a banker for 45 years, I'm familiar
with the financial needs of the community, rules and regulations of finance in the region, as it pertains to
government policies and procedures chairman Shelton and members of the committee thank you again for
the opportunity to appear before you as the governor's nominee for the University of Guam Board of
Regents. I promise you I will do my very best for the University and Guam community as a whole 1 want to
thank you and look forward to answering your questions as you consider my nomination. On the final note
I’d like to wish my wife a happy birthday today's her birthday so everyone thank you.

Senator Amanda L. Shelton, Chairperson: Thank you very much Mike and happy birthday Leah Beth.
Congratulations to you and your family on this nomination it's, um, you know, very, uh, great to hear of all
of your experience, uh, here in in our community your banking experience over the last 45 years wow
absolutely, um, and so, you know, we will be faced with many, uh, economic challenges over the next several
years and I’d like to ask you Mike: what do you see the University of Guam's, uh, role to be in Guam's
economic recovery and how will you as a regent, uh, support the University to carry out this mission?

Mike Naholowaa: Okay first of all the graduates of the University of Guam are right now throughout the
community especially with the bank a lot of the government agencies and private companies University Guam
has made their mark. I hope I played a small part in helping them along and I think that's very crucial, because
Guam right now is dynamic, uh, with with the, with the, technology with all the opportunities he's having
here and we're centrally located why can't we be the leader for the United States in this region? We're three
hours away from Philippines, Taiwan, Japan a little farther along down Australia we are in a cusp of
opportunity. Another thing too in my experience in the FSM and CNMI they have great, they have a great
community country why can't we go further at offering University Guam degrees? Let's have these colleges
take care of the general requirements and then we we come in with the with, with, the industry courses that
they need to graduate that's one way of providing synergy, but it also makes this whole region smaller, because
then we can use each other's talents to push further in the development. You know, as far as the university is
concerned and that's, and that's, where it comes from, because when I was a student at university got back in
75, guys like the presidents and the various, uh, leaders of the business community throughout Micronesia, 1
think, that's all about I do them we all we are per brand we all study together and that's, and that's, where this
the region can grow and it should be, because you got so much factors out there so much conflicts out there.
This is something that Guam can be a leader and we're already a leader we should do more and universities
should be, should be, an essential name to push us along. We have the cut capability of the administration,
the professors, and the leaders in the university let's use this talent to grow the region to make a more
important factor for Guam. And having Guam as a hub is not a bad idea it's the right choice we have to do
and I think and if I can do any anything I can do to support this and differ I will push it any other.
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Senator Amanda L. Shelton, Chairperson: I’'m sorry okay thank you very much Mike. I appreciate that
you'te thinking locally and you're thinking regionally, uh, you have the openness and the willingness to, uh,
modernize when necessary and bring about change to best serve the community so I do really appreciate
that answer. I open the floor now to my colleagues, uh, for any questions for you Mike, uh, Senator Kelly
Marsh Taitano.

Senator Kelly Marsh (Taitano), PhD: $7 Y us Ma'ase Madam Chair and it's been a very good morning so 1
really thank you the committee everybody who's turned out for having us all start our Friday morning

on such a good note. There's been such support from the university itself with the President, the Senior Vice
President, and Provost, the UOG Boatd of Regents Chair, family, friends, community members, it's really
been a great outpouring of support and this is absolutely the type of things that we need to have happen. It
gives us assurance and it informs us in all these important ways of the senior management skills, the other
experience, and background commitment to our community that they bring forth. Several of us here this
morning as Senators are also very proud to love of the University of Guam so University of Guam has
contributed greatly to our community in a variety of ways by continuing to graduate people who go out there
and are our workforce and our management and our local entrepreneurs with that, um, you know, 1, I, also
want to say it's it's all of this support is important because this is one of those perhaps very unusual situations
where it's a six-year appointment and it's overseen in many ways a very important pillar of our community so
which is the university, um, that's very important so I would ask Mr. Naholowaa what he considers, I mean,
we did get to hear in your testimony about the potential for, for, us as a community and what the the University
can be continuing to do to grow our economy and diversify us within the Board of Regents specifically, uh,
maybe some of the the challenges that they've been tackling over the years, um, in setting policy and and
overseeing the management of the University, is there anything that stands out as a pressing issue or
something that you think has been a really important decision that they have made to keep the university
where it wants to be and that's serving our community well?

Mike Naholowaa: Okay thank you Senator I really appreciate your question, uh, but, but, before I answer
that question I want to recognize you as well, uh, your dad I was a power student for your dad for many,
many, years and I he really contributed to understanding math and being a better person as well and I want
to thank you for that. Okay now as far as the question with it which is far with the region's concetn, um, I
mean, the bottom line is this state of course, I mean, what the, what the, University of Guam is as a
combination of all the great ideas of the past presidents the past members of the board and, and, like I
mentioned I will, I will, look into this opportunity to serve as far as more educated knowledge and, and, needs
of the University I can't really say because I haven't been in the book, uh, the reasons I can only look at it for
the school of business, but I, I, I’'m, I'm, up for the challenge and if I can have in any way increase the mobility
and the, and the, and the, mission of the university I'll be, I'll be, leading the chatge because I think that's
important and, and, I, you know, like you, you, mentioned I, I, don't have you because the literature has a lot
of responsibility also in setting the proper rules and regulations to make this place work. If the University can
help in any way or at least assist in the further more of your effort then then the island of Guam the third
trigon will benefit overall and I think that's important anything that I can do to, to, to, help the university and
then to offshoot the perfect island let's do it then why not and that is my focus.

Senator Kelly Marsh (Taitano), PhD: 87 Yu'us Ma'ase and, uh, we're a big group so I’ll all, uh, allow ot not
allow but defer to the chair and have her move on to S7 Yu'us Ma’ase Madam Chair.

Senator Amanda L. Shelton, Chairperson: Okay thank you very much Mike thank you very much, uh,
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Senator Marsh Taitano. Senator Regine Biscoe Lee.

Senator Regine Biscoe Lee: Buenas yan good morning Madam Chair, um, and I just want to say $7 Yu'us
Ma’ase to the nominating committee who participated in moving these, these, names forward to the Governor,
the Lieutenant Governor for these nominations, um, I’ve actually feel so lucky I’ve had the pleasure of
knowing both of these gentlemen, um, in their respective roles in the community and also personally so I
really want to thank their family members who atre here this morning it's so great to see everybody's faces,
um, and thank you for participating in our proceedings, um, Madam Chair you asked one of the questions
that, that, I had on my list so I just wanted to move, uh, forward and asking, uh, Mr.Naholowaa if he could
share his thoughts about the University of

Guam's COVID response specifically with regard to the impact on UOG students and the impact to our
broader community. So how do you think UOG did with its shift to online learning and how do you think
that we are tackling, um, going forward with this pandemic for students, but also how is the University
helping our community at large respond to this pandemic?

Mike Naholowaa: Oh, thank you Senator I appreciate that, um, the COVID virus situation is frightening,
but, but, what I love about it is that the University ground fund ways to still get the mission out to prepare
the proper curriculum and the studies for the students to maintain and, and, and, like I said this is a new
normal. I mean, right now it's the health of our capital, uh, is tantamount and, because of that, you know, we
still got it we still got to maintain our mission on H2 we got to maintain the degree programs we also have to
maintain the students zest and an effort to, you know, to further learn and I love the way that the University
did this because by doing the online courses by changing the, the, synergy of the various colleges and schools
we, you know, the University is still able to deliver, to deliver, the proper instructions and programs to the
students I know, I know, it's difficult, you know, where we're not in the classroom anymore because the
health concerns, but the mission is on the universe proceeds on and that's, and that's, and that shows the
residency of the administration the efforts of the school and the course that needs to be done. Okay yes you
can't show up to school anymore, but just do doing this and, you know, and like I mentioned it is, it is, uh,
the further advancement of technology and, and, I think that's important. What's important is safety of the
people and that's why, that's why, going to the online and that is why, you know, where the university is, is,
stepping up to the plate to maintain the mission and also the curriculum classes that has to be done I think, I
think, that's that would be my best answer on that, that, particular question sent it to me.

Senator Regine Bisoce Lee: Yes great thank you so much, uh, Mike and, and, I think yeah you you're,
you'te, spot on in terms of, you know, our dependence as a community we really depend on UOG to assist
with developing our workforce and, and, leveraging this technology right and helping us respond, um, so
again thanks so much for, um, for agreeing to serve in this position, um, and thank you to your family and
happy birthday to Leah Beth thank you. Thank you, Madam Chait.

Senator Amanda L. Shelton, Chairperson: Thank you very much, Senator Lee. Senator Telo Taitague.

Senator Telo Taitague: S7 Y us Ma'ase Madam Chair for the opportunity and good morning everyone who's
here to testify on behalf of the nominees. I'd first like to thank, uh, very much, um, Elvin, uh, a.k.a. “Elvis.”
I call him if you guys don't know Elvin is a, a, really good singer. Ask him to do his Elvis Presley impersonation
it's excellent. But I first want to thank and recognize all the hard work that you've put into the University of
Guam, um, they're going to, uh, it's going to be big shoes to fill Mike, uh, because he's done so much for the
University of Guam. Provided so much wisdom and, um, and assistance so I want to thank you for the many
years of service, um, Elvin for, uh, Elvin for all your work at the University of Guam. First and foremost
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thank you.
Dr. Elvin Chiang: That's been my privilege thank you.

Senator Telo Taitague: And like I said Mike you have awfully big shoes to fill and, you know, uh, I for the
record I, I, know Mike's mother very well we, we, are golfers together and, uh, oh yeah, she is one tough
cookie I’'m telling you. She is a strong woman and it and, and, I know she would be very, very. proud of you
today. If you were here today of all the work, Mike, that you've done, uh, throughout the years you have a
heart of gold that's goes without saying, um, I'm, I’'m, happy to see you're, you're, continuing to be that mascot
for the University of Guam and continuing on because the one thing I you know, that was mentioned eatlier
that you said that making University of Guam fun, you know, for the students, uh, encouraging, uh, you know,
students coming to the University of Guam. I think you're going to be able to do that. If there's anybody that
can find a way I think you'l

be that man to do it, um. I also know Mike's, uh, daughter very well too. Liana is a very good friend of mine
too who I seek advice from and I tell you. You have produced so many things in your family Mike that
contributed to this community and, and, uh, and I wish I was there to give you a big hug you know right now
and thank you for all your, your, work, um, you know, I was, I was, looking earlier about the responsibilities
to Mike of the University of Guam and it says that the University of Guam Board of Regents has a general
supervision over the university. The board sets the policies governing the duties, conditions of employment,
compensation and salary of all university employees the board also submits an annual budget to the legislature
so I’'m glad that we'te going to be, uh, you know keeping in touch, because I know you're going to be knocking
on all our doors for more money for the University of Guam, um, I guess that's correct, that's correct, so I'll
be ready for you Mike, you know, I'll be ready for you so good luck to you. You know you have my support
I, I, know you on a personal level and it definitely and everything you've contributed so I wish you the best
of luck.

Mike Naholowaa: Thank you Senator. Thank you and thank you Elvin thank you so much Senator Taitague

Senator Amanda L. Shelton, Chairperson: Thank you very much Mike and all of the Senators for your
questions. Now we will move back to Roland for your testimony.

Roland S. Certeza: Uh, thank you Madam Chair and that was an example of Moore’s Law when, when, uh,
things go wrong, uh, it's a quick dash. I had to restart my computer so thanks everybody, um, uh, Senator
Lee, Senator Marsh, Senator Taitague. It's nice to see you guys again, uh, and by the way Senator Taitague is
not a bad singer herself. When I first moved back to Guam we'd always be out and listening to her sing so
and then of course Dr. Krise, Dr. Enriquez, and Dr. Santos. Thank you so much for the, uh, the kind words
and the support I look forward to working with you guys and I don't know, uh, Mr Chiang on a personal or
professional level we haven't had a chance to meet, but I certainly know my neighbor Sandra McKeever very
well. We've been friends and colleagues for a very long time.

So anyways Hafa Adai everybody and I'm Roland Certeza obviously I'm the son of jerry Certeza from Piti
and Evelina Camacho from Agafia Heights and I’'m so glad that they're here on the call today. My wife Amy
and I live in Piti and we've been together for 17 years. I was born and raised on Guam and spent eight years
on island, uh, in my eatly youth. My parents are retired federal civil service workers and we followed my
mom's career back to the Bay Area back in 1974. My, my four sisters I think I see my sister Becky on here,
and my sister Steph is on here, and my niece Jasmine, but all of my family lives back in the U.S. and I'm the
only one out here in Guam. In high school again following my mom's career we had the the fortunate
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experience to live in a foreign country and, and, being exposed to poverty and experiencing people with
genuine happiness that don't have a lot of material possessions was really a profound experience for me that
shaped a lot of who 1 am today.

I moved back to the island in 1993 after a brief vacation and I just simply fell in love with the island, our
ocean, and it felt good to be back home. I graduated from San Diego State with an accounting degree and I
also got my master's so I’'m a proud Triton with the University of Guam and really whenever I’'m asked about
the program there I just speak really highly of it, because 1 had a great experience starting with the business
faculty. A remarkable staff very confident and what I found was they were teaching relevant real world
business topics and challenges and in fact when I became CEO we implemented the strategic management
system that I learned from Dr. Santos and we implemented that in GTA and that's our that's our system today
that we that we operate off of and so indeed, uh, what you learn in school can definitely be applied in business
today. In our company we have exceptional people, uh, that have graduated from the university.

They are talented, motivated, they are contributing significantly to our business and our community and
frankly I would put them up against graduates from any other university. I've had the pleasure of

working for companies like Apple and Hewlett-Packard and Sprint and Verizon and Deloitte, but really I've
been with GTA for 15 years in various sales management roles and I've been the CEO for the last three years.
As a leader I'm focused on primarily creating the most meaningful impact to our employees, our business,
our customers, and our community. One area of focus is our employee experience I just simply believe if you
look after your employees they will in turn look after your customers and that leads to your company growth
and so far that model has worked for us in the past three years despite the challenges of COVID. Simply put,
serve the teams that serve your customers is what we always say here and then, and then, I also have an
opporttunity to challenge our teams really to go beyond I think what's possible and really encourage them to
take calculated risks and really encourage this, this, uh, environment of accepting failure.

We, we, believe that's where a lot of the growth and learning comes from is how you fail. Another area of
focus that inspires us is giving back to our community and I wanted to share with you guys some of the things
that we're doing in the community. Our ongoing support for USO is material for our business the military
and their families are so important to our, our, safety and security. Our advocates of make-a-wish; the impact
that we make to those children and their families is just inspiring. Our village mayors and our community
centers they're kind of at the heart of our community. And of course Special Olympics and junior achievement
are near and dear to us as we try to support them. But during this pandemic and despite the obvious business
challenges we all face our teams rallied behind the Team Up for Guam program and I was really proud of
what the team came up with because one of the main things we wanted to say was, you know, that we were
telling our teams was I mean our business is down, but I think this is the time where we need to come up
with continuing to support the community so we supplied, you know, 2,000 families in need of food and basic
necessities supplied over 10,000 masks, we fed over 500 front line first responders and we built this free wi-
fi system for the USS Theodore quarantine site. And what I found remarkable was our technical team was
willing to risk exposure to get the job done and support these sailors just a remarkable experience for me and
we've also given tablets and smartphones to both hospitals for patients in isolation and we'te really not
stopping there. While we're working with GMH right now you know you guys all know what's happening on
the island, uh, the pandemic and, and, the hospitalization is still high and and what's happening with the front
line folks there we are figuring out a way to support them in a more meaningful way over the next 30 days,
but really this is just, you know, this is how all of us hete in GTA just bring value to our community and we're
going to continue to support wherever we can.

And then I just want to say in closing here's what I’'m aimed at in contributing as a board member, you know,
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financial stability growth, operational excellence, those are all super important areas. What I’'m more interested
in is understanding and supporting where the overall faculty and the student experiences today now. I’d like
to understand where the areas that we need to improve on. How do we find the needed resources and more
importantly funding these initiatives? I’m going to be a big advocate of that and of course technology as Dr.
Krise was talking eatlier about what's going on up at the university, you know, my, my, history in telecom
dates back to the university. I mean we built the first internet connection up there with a very small connection
with the computer center and it's just remarkable to see how much it's expanded. They've not only brought
in significant amount of, of, technical capacity, but they've also, you know, built in diversity links. I'm so
happy to see multiple carriers up there even though I'm with GTA, but just building the resiliency around
that university I think is important and for us it just lines up exactly what some of the investments that we're
making as a company in technology and so i believe in this university and I’m honored, uh, to hopefully serve
on its Board of Regents thank you.

Senator Amanda L. Shelton, Chairperson: Thank you so much Roland, uh, for those remarks and I want
to apologize I thought these were, this was your aunt and your uncle but they are your parents Jerry and Lina
so welcome and your sisters who are also on the line, uh, welcome and congratulations to all of your family.
So I'm very glad to hear of all of the great community work you and your company

continue to do and really bringing that human aspect to the corporate wotld, uh, very much appreciated of
course when, um, when a government can't always, uh, you know get everything done we have these groups
and, uh, people like you folks like you who are willing to step in and assist and that's what makes us such a
special community. So thank you for answering that call and, uh, the call to serve here on the University of
Guam Board of Regents. Obviously you have a big role you're a very busy, uh, very busy man and, uh, your
willingness to answer this call to serve in a different capacity, uh, is admirable so thank you very much for
that and I, I, really appreciate your, your, desire to find the best way to serve our faculty and our students at
the University of Guam. Obviously you know that in the it's been a big discussion about, um, about tuition
increases for our students and a budget, budget, cuts for the university and it's a difficult time for everyone
in the government all around, but i appreciate the expertise that you will be bringing to a balance the
affordability of an education, a quality education, at the University of Guam while still providing the resources
to the faculty and staff at UOG to do the job and to provide that education. So I’ll open the floor up for any
questions from our colleagues. Senator Marsh if you have, uh, if you have a question.

Senator Kelly Marsh (Taitano), PhD: 7 Y7 'us Ma'ase Madam Chair and before I forget because I’'m afraid
I might forget I wanted to thank Mr. Naholowaa for those kind words about my father so I appreciate that
very much and I believe we're related I just have to ask my sistet-in-law, uh, to remind me how closely that I,
I, know the entire family and close to them. And it's so good to see you again this morning Mr. Certeza. ’'m
glad, uh, we got those issues taken care of and it was very, very, good to hear of the points that you brought
out that, you know, you're looking at some of the foundation a university can offer great courses and they
can do many things for the community, but they really need to be making sure that that foundation, that core,
of the, the, student and the faculty experiences is there. So i I'm very pleased to hear that that's going to be
part of your very close examination of the university and to look for those strengths and weaknesses. And
every institution everybody has them and the more that that's looked at directly the more that the strengths
can be built on and the weaknesses can be mitigated and hopefully turned into strength so that again was very
important given your background, um, and I think you were, you were, kind of discussing this already, but if
you could tell us a little bit about, um, we want people in the positions that are able to make those tough
decisions they're maybe not always going to be popular maybe sometimes they're necessaty and one of the
things that I think is has been very good for UOG is if there have been issues they've, they've, worked at
corrective actions and that of course is led by the board can you speak just a little bit about maybe some of
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your experience or ability or willingness to, to, face some of those perhaps really tough challenges and, and,
draw that firm line?

Roland S. Certeza: Sure, um, you know, the one that's really relevant is actually when I took over as CEO,
uh, when the Huntsman family and the board, um, elected to promote me up, uh, one of the things I told
them was that there was going to be some very hard decisions around and it really had them focus on a real
a few big things that, you know, despite our, you know, we were in privatization for I believe 14 years and
while our growth was great, you know, frankly our earnings was slightly anaemic. We didn't see a lot of growth
in earnings and I think part of that is that while we were making some great strides on our top line business
we weren't making any disciplinary choices on expenses and so when I took over you know 1, I, just clearly
said look there is dead weight particularly at that executive table, um, I didn't believe that they were
contributing in a meaningful way and so when we when I started, uh, immediately, uh, it was all about cutting
on the unnecessary costs out of the business and what i mean by that is, you know, I when I talk about
employee experience I talk about wanting to fund things around pay increases, training and development,
creating a workplace environment that people like to come to. We hadn't made any investments, for example,
in their workspace environment with new, you know, cubes and chairs and kitchens and bathrooms and so
when I talked to the board I said look we're going to make some, some, changes

but it's going to, it's going to, be painful and so we started taking a look at the, the, who is it who was actually
contributing where some of these expenses were that were just in my opinion were, were, not the best spent
on the best investment and so we started making those changes and look often times I was standing alone,
because a lot of, you know, thete's a lot of, um, sort of sacted, uh, ideas around, you know, we can't possibly
do that, you know, we've been doing that for a long time and so and I think as execs you've got to be willing
to make those tough decisions and you're not it's not you're not trying to be, you know, mercurial in your
actions, but you've got a responsibility to your shareholders, to your customers, and to your employees and,
you know, the, the, owners said look we're looking for growth and when you looked at what we were doing
you know while we were doing all these great things we just weten't growing on the bottom line so it takes a
lot of tough work on the expense side of the business and eventually you're going to have to deal with the
people aspect of it and frankly I think when we look back I think the moves that we made I think most people
would agree that those were necessary, because, you know, we made, you know, we got rid of the, the, space
where maybe it wasn't as productive, but then we started to grow in areas whete we knew we needed to grow
and, you know, and frankly now when I said earlier, you know, when you when you really focus on employees
and their experience and making sure there's training and development available and what you're aiming at as
far as a customer philosophy and you and then of course you get out of their way and, and, and, let them do
their thing magical things happen and, and, fortunately for us we've been able to grow the business despite I
mean this COVID process is tough for everybody and, and, we're no different, but, you know, the prior two
years we've been able to make some, some, material changes in our business that, that, really just took decisive
action so.

Senator Kelly Marsh (Taitano), PhD: $7 Y7 us Ma'ase for providing us that illustration and I think that really
says a lot about what you're going to bring to the table and it helps us understand that I really appreciate that
holistic approach. I think it's so important, um, very often perhaps people get very focused on one or two
patticular aspects and then the holistic approach isn't there and, and, things can suffer so I appreciate that
very much 1 87 Yu'us Ma'ase Madam Chair and to both of the nominees for accepting the nomination.

Senator Amanda L. Shelton, Chairperson: Thank you very much Senator Marsh Taitano. Senator.

Senator Regine Biscoe Lee: Thank you madam chair and thank you so much Mr. Certeza. Hafa Adai yeah,
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that, my family and I have encountered, uh, Roland on land, on the yoga mat, and in the water, so I agree
with, um, what regent McKeever said about the importance of, of, character and also our, our, willingness
to use our time and our talent to really impact others and I think in, in, in, Mr. Certeza's testimony you can
certainly hear that that's kind of at the, at the, center at the focus of his role both at GTA and hopefully what
he'll bring to the Boatd so, uh, I and I also just want to say Hafa Adai and S7 Yu'us Ma'ase to the Certeza
family. Oh my goodness your parents are just adorable this is so great I'm really glad that everybody could
join us, um, and thank you so much for your support of Roland and as he steps up and serves in this role,
but, um, Mr. Certeza I did want to ask you a similar question to what I asked Mr Naholowaa with regard to
UOG's COVID response so, um, specifically to the impact on students, but also the impact on our local
community as a whole, um, how they did and how you think we can improve going forward.

Roland S. Certeza: You know, I, I, think Senator Lee, you know, the challenge for all of us is there there's
just no playbook for this, um, and I think we were all, you know, in, in, a very new environment and so I
what I really appreciated with the first thing that they, that they, did and when we were talking with, uh, Dr.
Santos and Dr. Enriquez early on was really again they were focused on their, their, student experience and
getting them connected and, and, one of the things I appreciated was just how they engaged, you know, all
of us, all of the carriers really to step up and see where we

can help mitigate, you know, that, that, challenge that they had to finish this spring semester, but then really
how they're kind of thinking through you know the, the, eventual plans around, you know, this sort of mid-
term impact of the, of the, pandemic and how that's going to improve, uh, for the distance learning so I
applaud these guys I mean there's their, their, you know the response and the, the, quickness was, was, was,
what was needed, um, I, I, don't know enough about what's happening on the technology side of whete you
know whether we'te participating in expanding, uh, some of the capacity up at the university, but one of the
things I would, you know, I was cutious to see what they're doing is, is, making, you know, doctor, Dr. Krise
talked about this Guam open an internet exchange and some of you may not know, but, you know, UOG,
um, I think it's the University of Indiana, the University of Hawaii, they're all participating right now on this
network that's kind of congregating in Guam and it's it is on our footprint for sure, but one of the things I'm
interested in is how they can, you know, in to the University's leadership expand that not only to the
Department of Education schools, but expand that over to the GCC and certainly the region, uh, with, with,
distance learning opportunities. I think that is something that we should look at because when you look at
the, the, connectivity right now in the region literally the only island that's not connected now is Kosrae.
Every, every one of those islands are connected and I think, you know, the University of Guam is already
playing a leadership role in advanced education and I think we can expand that, uh, through its connections
and obviously through all the different, um, uh, companies that are participating in that investment on that
undersea fiber and we're, you know, we're very active in it, but there are a number of parties there and so I
think, you know, that's an opportunity for them to think through this, this, pandemic response, but and then
I think probably, you know, like, like, everybody else, you know, and I'm, you know, catching the news is just
really everything around safety and cleanliness of what's happening at the university so that when they do
reopen and thete are students coming back that they're creating an environment that people feel safe at so,
you know, I just applaud, you know, the things that they're doing.

Senator Regine Biscoe Lee: Roland thank you so much for sharing your perspective about, um, challenges
around making tough decisions around change management and really trying to focus on on people and,
and, our shared mission, because I think that's going to be really critical going forward and, and, also looking
at this very daunting challenge, uh, this dynamic situation around COVID the pandemic and really using it
as an opportunity right to get creative to use our resources and, and, as you were stating to really continue
to lead in the region and so I'm really grateful that you've decided, uh, with all the other things on your plate




The Office of Senator Amanda L. Shelton
Legistative Secretary & Chazrwoman

Committee on Higher Education and the Advancement of Women, Youth and Senior Citizens
I Mina'trentai Singko Na Libeslaturan Guaban
35t Guam Legislature

right now to also, um, consider serving in this capacity. I really appreciate it and I want to thank President
Krise and everyone from the university; Chairman Chiang for joining us today, um, thank you Madam Chair
for the opportunity and we're looking forward to supporting your nomination both of these gentlemen.
Thank you.

Senator Amanda L. Shelton, Chairperson: Thank you very much Senator Lee. Senator Taitague.

Senator Telo Taitague: Si Yu'us Ma'ase Madam Chair for this opportunity and, uh, yes Ron and I, I,
remember you and the days in the clubs, but first, you know, uh, really it's so important, uh, to have family,
uh, that are here to support you and, and, what you want to achieve at the University of Guam. Your beautiful
wife who's, who's, been there with a wonderful smile there to support you is what you need and your, your,
parents thank you for, for, being here to support your son, um, your presence when us your presence actually
shows us that he has what it takes to serve the University of Guam with all his heart and soul and time,
because you have that backing of your family there and not only that but GTA, you know, just GTA has done
so much right now to contribute to the community especially with the, um, the investments they made, uh,
and for their cables, you know, so pushing that envelope as well and then now putting you on the board. Uh
wow, Roland you have everything except, you know, I know how it feels when all your siblings are off like
island and you're

the only one living here. I’'m, I’'m, in the same boat. All my siblings are. I’'m the only one left here, you know,

so it gets kind of lonely, but, uh, you have everything, uh, you need to do a great job and I, I, have the

confidence in you Roland, um, i don't know you full personally. I’ve seen you around, but reading your, um,

application here and all the things you've done. Wow. I, I, didn't know that side of you so I appreciate

especially one thing that you mentioned earlier on and it, you know, sometimes you ask the hard questions

you don't become very populat, but if you're willing to tecognize excess revenue that's being wasted and that

you're willing to speak up, you know, about it that takes a lot of guts and you might not be popular, but i tell

you one thing you will definitely make a difference at the University of Guam. So, um, I appreciate that about

you when I heard you mentioning that, that, part of it. You're not afraid to make those changes even though

it's not popular so I wish you luck and my door is always open if I can be of any assistance to you at all to

help you out through this and, uh, again 87 Y% us Ma'ase for, uh, taking the time out of your very busy, busy,

schedule, uh, to serve on this important board. Thank you.

Roland S. Certeza: Thank you, you know, one thing I want to just add on, you know, that I want to learn
morte about when we, you know, as we, you know, work with Dr. Krise and the university is and the rest of
the region members is mental health and what we're doing in this space on the island. Um, most of you may
not know, but our the share the primary shareholder of GTA is the Huntsman family their philanthropic
family that have given not only to cancer research, but they've recently done mental health and one of the
things I I’ve been talking to them about is what we can do more on this island and it just becomes even more
heightened with this pandemic and, you know, we've got 25,000 people that are still unemployed, uh, where,
you know, the stimulus money is running out and I’'m, I’'m, I’'m, concerned that, you know, we need to do
more for our community. So one of the things that I’'m talking with Paul Huntsman about is, you know, what
more can we do there, uh, particulatly with them in their foundation, uh, for, for, this community, because
they're so, they're so, rooted here. I mean if you guys know we've got local owners, uh, and, and, that they
participated in was our first time, uh, they love the island they come back as m-, as often as they can and I
know that they're really keen on, on, supporting, you know, this new aspect of, of, of, their giving which is
around mental health so, you know, particularly as what the university is going to be doing in that realm, you
know, I'm interested to understand, you know, how we can help in thatarea.
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Senator Telo Taitague: Excellent, excellent well thank you to GTA for allowing you to sit on this board
too as well to contribute so and, uh, appreciate it again Madam Chair for the opportunity.
Thank you, Roland.

Senator Amanda L. Shelton, Chairperson: Yes thank you very much, uh, Senator Taitague and thank you,
uh, Roland for those remarks. If there is no one else wishing to testify, uh, for this hearing for Mr. Mike
Naholowaa and for, um, Mr. Roland Certeza, uh, this hearing is now concluded, uh, and duly heard the for
both the appointments of Mr. Mike Naholowaa to serve as a member of the regent as the regent member of
the University of Guam Board of Regents and the appointment of Roland Certeza a regent of the University
of Guam Board of Regents. I’d also like to note for the record that we received testimony in support of Mr.
Roland Certeza from Dr. Ron McNinch at the University of Guam and Dr. Mary Okada, President of the
Guam community College and we received testimony in support of Mr. Mike Naholowaa from Dr. Ron
McNinch at the University of Guam and Mr. Jerry Perez Vice President of the Guam Community College
and before we log off I’d like to congratulate all of the University of Guam family, to our regents, to our
administration for UOG being a name the best one of the best regional universities in 2021. According to
the U.S. News and World report UOG ranks among regional universities in the west as the 46th top
performer in social mobility, 42nd top public college, and 84th Best Regional University in the west. So Biba
UOG. All right and that concludes our hearing for today. S7 Yuus Ma'ase. Thank you there is anyone willing
or wanting to provide a written testimony the committee will continue to see receive testimony via email at
officeofSenatorShelton@Guamlegislature.org or hard copy at the Guam congtess building. For the record,
the time now is 10:27 a.m. and this hearing is ended 57 Y us Ma’ase. Thank you everybody.

The Virtual Public Hearing was adjourned at 10:27 AM.

FINDINGS & RECOMMENDATIONS

The Committee on Higher Education and the Advancement of Women, Youth, and Senior Citizens hereby
reports on the appointment of Roland S. Certeza to serve as a Member of the University of Guam Board
of Regents, with the recommendation To Do Confirm.
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Office of Senator Shelton Guam Legislature Mon, Oct 5, 2020 at 9:58
<officeofsenatorshelton@guamlegislature.org> AM

To: "Amanda S. Shelton" <senatorshelton@guamlegislature.org>, "Senator Telena C. Nelson"
<senatortcnelson@guamlegislature.org>, "Office of Senator Kelly Marsh (Taitano), PhD."
<office.senatorkelly@guamlegislature.org>, SEN Regine Biscoe Lee <senatorbiscoelee@guamlegislature.org>, "Joe S.
San Agustin" <senatorjoessanagustin@gmail.com>, Speaker's Office <speaker@guamlegislature.org>, Senator Therese
Terlaje <senatorterlajeguam@gmail.com>, "Mary C. Torres" <senatormary@guamlegislature.org>, "Louise B. Muna"
<senatorlouise@gmail.com>

Hafa Adai Committee Members:

Attached, please find the Committee Report for the appointment of Roland S. Certeza to serve as Member,
Regent, of the University of Guam Board of Regents for a term of six (6) years; May 9, 2020 to May 8, 2026 to fill
the seat of Maria-Flor Herrero, whose term has expired.

Please indicate your preferred action, based on the following options:

- To Confirm;

- To Not Confirm;

- To Report Out Only;

- To Abstain; or

- To Place in Inactive File.

Please submit your response ASAP. Your response will be logged into the Committee Vote Sheet for Roland S.
Certeza which will be filed with the Committee on Rules.
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Louise Muna <senatorlouise@gmail.com> Mon, Oct 5, 2020 at 10:25 AM
To: Office of Senator Shelton Guam Legislature <officeofsenatorshelton@guamlegislature.org>
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https://mail.google.com/mail/u/2?ik=e9bb122dd0&view=pt&search=all&permthid=thread-a%3Ar-1558079017153723533&simpl=msg-a%3Ar-1563... 1/3


mailto:officeofsenatorshelton@guamlegislature.org
https://mail.google.com/mail/u/2?ui=2&ik=e9bb122dd0&view=att&th=174f60d58567b010&attid=0.1&disp=attd&realattid=f_kfvrhc7w0&safe=1&zw

10/5/2020 Guam Legislature Mail - REQUEST FOR E-VOTE: Appointment of Roland S. Certeza to UOG Board of Regents

To Do Confirm.
Thank you.

Si Yu'us Ma'ase,
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Tel: (671) 969-9852/3 Email: senatorlouise @gmail.com

CONFIDENTIALITY NOTICE: This message is from the Office of Senator Louise B. Muna,
Guam Legislature and contains information which is privileged and confidential and is solely for
the use of the intended recipient. If you are not the intended recipient, any review, disclosure,
copying, distribution, or use of the contents of this message is strictly prohibited. If you have
received this transmission in error, please destroy immediately.

[Quoted text hidden]

Senator Mary C. Torres <senatormary@guamlegislature.org> Mon, Oct 5, 2020 at 10:54 AM

To: Office of Senator Shelton Guam Legislature <officeofsenatorshelton@guamlegislature.org>

To confirm.

Office of Senator Mary Camacho Torres

Suite 807, DNA Building

238 Archbishop Flores St.

Hagatna, Guam 96910

T: 475-6279 E:senatormary@guamlegislature.org

On Mon, Oct 5, 2020 at 9:58 AM Office of Senator Shelton Guam Legislature <officeofsenatorshelton@
guamlegislature.org> wrote:

[Quoted text hidden]

Speaker's Office <speaker@guamlegislature.org> Mon, Oct 5, 2020 at 11:41 AM

To: Office of Senator Shelton Guam Legislature <officeofsenatorshelton@guamlegislature.org>

Cc: "Amanda S. Shelton" <senatorshelton@guamlegislature.org>, "Senator Telena C. Nelson"
<senatortcnelson@guamlegislature.org>, "Office of Senator Kelly Marsh (Taitano), PhD."
<office.senatorkelly@guamlegislature.org>, SEN Regine Biscoe Lee <senatorbiscoelee@guamlegislature.org>, "Joe S.
San Agustin" <senatorjoessanagustin@gmail.com>, Senator Therese Terlaje <senatorterlajeguam@gmail.com>, "Mary
C. Torres" <senatormary@guamlegislature.org>, "Louise B. Muna" <senatorlouise@gmail.com>

to confirm
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Office of the Speaker « Tina Rose Muia Barnes
Committee on Public Accountability, Human Resources & the Guam
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This e-mail message is intended only for the use of the individual or entity named above and may contain confidential and privileged
information. If you are not the intended recipient, any disclosure, copying, distribution or use of the information contained in this
transmission is strictly PROHIBITED. If you have received this transmission in error, please immediately notify us by replying to
speaker@guamlegislature.org and delete the message immediately. Thank you very much.

Gumai pribilehu yan konfedensia este siha na mensahi. Solo espesidtmente para higu ma entensiofia pat ma aturisa para unrisibi. Sen
prubidu kumu ti un ma aturisa para manribisa, na’setbe, pat mandespatcha. Yanggen lachi rinisibu-mu nu este na mensihi , put fabot
ago’ guatu gi I numa’huyong gi as speaker@guamlegislature.org yan despues destrosa todu siha I kopian mensahi. Si Yu’os
ma’dse’.

On Mon, Oct 5, 2020 at 9:58 AM Office of Senator Shelton Guam Legislature <officeofsenatorshelton@
guamlegislature.org> wrote:
[Quoted text hidden]

Office of Senator Shelton Guam Legislature Mon, Oct 5, 2020 at 11:54
<officeofsenatorshelton@guamlegislature.org> AM
To: "Amanda S. Shelton" <senatorshelton@guamlegislature.org>, "Senator Telena C. Nelson"
<senatortcnelson@guamlegislature.org>, "Office of Senator Kelly Marsh (Taitano), PhD."
<office.senatorkelly@guamlegislature.org>, SEN Regine Biscoe Lee <senatorbiscoelee@guamlegislature.org>, "Joe S.
San Agustin" <senatorjoessanagustin@gmail.com>, Speaker's Office <speaker@guamlegislature.org>, Senator Therese
Terlaje <senatorterlajeguam@gmail.com>, "Mary C. Torres" <senatormary@guamlegislature.org>, "Louise B. Muna"
<senatorlouise@gmail.com>

To confirm.
On Mon, Oct 5, 2020 at 9:58 AM Office of Senator Shelton Guam Legislature <officeofsenatorshelton@
guamlegislature.org> wrote:

[Quoted text hidden]
[Quoted text hidden]

Senator Therese Terlaje <senatorterlajeguam@gmail.com> Mon, Oct 5, 2020 at 12:09 PM
To: Office of Senator Shelton Guam Legislature <officeofsenatorshelton@guamlegislature.org>

To do confirm.

Sym!
[Quoted text hidden]
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